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1. OBIIASA XAPAKTEPUCTHUKA ITPOI'PAMMBI
1.1. OO0mmue moaI0:KeHUS

1.1.1. HopmaTuBHbIE IPABOBbIe OCHOBAHUS Pa3padoTKH NMPOrpaMMbl
HopmaTtuBHBIE TIpaBOBBIE OCHOBaHUS Ui pa3paOOTKH JTOTOTHUTEIHHON
npodeccuoHanbHOU IIPOrpaMMBbI — IIPOTPaMMBbI npodeccruoHanbHON

nepenoaAroToBku «MHxkeHep 1o KayecTBy» (Jajnee — IporpaMMa) COCTaBIISIIOT:

— denepanbHbIil 3aK0H OT 29 nekadbps 2012 r. Ne 273-d3 «O06 o6pa3oBaHNH B
Poccuiickoit @enepanumny;

— Ilpuka3z MunuctepcTBa oOpa3oBanus U Hayku Poccuiickoit @eneparuu ot 24
mapta 2025 1. Ne 266 «O06 yrBepkneHuu I[lopsinka opraHu3alvd U OCYIIECTBICHHS
o0pa3oBaTeNbHOW  JEATEIBHOCTH IO  JOIMOJHHUTEIBHBIM  NIpOo(dhecCHOHAIbHBIM
mporpaMmmMam»;

— IlocranoBnenne IlpaBurensctBa Poccuiickoit depepamuu oT 11 okTa0ps
2023 r.

Ne 1678 «O6 yrBepxaeHuu [IpaBut npuMeHEHUS OpraHU3aUsIMU, OCYIIECTBISIOIMIMMHI
00pa30BaTENbHYIO0  JIEATEIbHOCTb, JJIEKTPOHHOTO  OOyuYeHHUS, JUCTAHLMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHUH MO peaan3alunu o0pa3oBaTENbHBIX MPOTPaMM»».

— Ilucemo MunuctepcTBa oOpasoBanus U Hayku Poccuiickoit denepanuu ot 22
ampenst 2015 1. No BK-1032/06 (O nampaBienun MeTOAMYECKUX PEKOMEHIAIINN:
MeTtoauueckue peKOMEHJALMU-PAa3bICHEHUSI 10 pPa3pabdOTKe JIOMOJHUTEIbHBIX
npodeccruoHaNbHBIX IPOrpaMM Ha OCHOBE MPO(ECCHOHAIBHBIX CTaHIAPTOB);

— Ilucemo MunuctepcTBa 06pazoBanus U Hayku Poccuiickoii @enepanuu ot 21
anpenst 2015 r. Ne BK-1013/06 (O HampaBieHHH METOIUYECKUX PEKOMEHIAIIHIA:
MeTtonuyeckue peKOMEHAAINH 110 peali3aliy JOMOJIHUTEIbHBIX MPO(ecCHOHATBHBIX
OporpaMM C UCHOJb30BAaHMEM JUCTAHIMOHHBIX O00pa30BaTENbHBIX TEXHOJIOTHUH,
3NIEKTPOHHOTO 00YyYEHUs U B ceTeBOM (hopme);

— Ilpukaz MuHuCTEpCTBA Tpylda M COLMAIBbHOM 3amuThl Poccuiickoit
®enepanuu ot 22 anpens 2021 r. Ne276n «OO0 yTBepkaeHHH MPO(HECCHOHATHHOTO

crangapTa «40.062 Crnennainct 1Mo KauecTBy»;

[Iporpamma  pa3paboTaHa Ha  OCHOBEe  TpeboBaHUN  (pemepanbHOTO

rocyaapCTBCHHOI'O 06p330BaTeJ'II)HOFO CTaHdapTa BbICIICTO 06pa3013aH1/1;1 1o



HanpasyieHHuIo NoArotoBku 27.03.02 YnpaBineHue KauecTBOM K Pe3yJibTaTaM OCBOEHUS
00pa30BaTeNbHBIX IPOrPAMM.

[Iporpamma pa3paboTaHa Ha OCHOBE YCTaHOBJIEHHBIX KBaJU(UKALMOHHBIX
TpeOOBaHUH 1O  JOKHOCTSAM  «VIHXKeHep 1O  KauecTBY»  YKa3aHHBIX B

[Tpodeccuonanpraom crangapre 40.062 «CrienavcT o Ka4ecTBY.

1.1.2. TpeGoBanus K caylIaTeJasM

a) K OOy4eHHIO MO TpOorpaMMe JIOMYCKAIOTCA CIyIIAaTeId B COOTBETCTBHH C
TpeOOBaHUSIMU HOPMATUBHO-TIPABOBOTO aKTa B paMKax peau3allid HalMOHAIBHOTO
npoekta «Kanpe» (1. 2 Ilocranosnenns IlpaBurensctBa Poccuiickoit denepanuu oT
07.03.2025 r. Ne 291).

a) rpaxnaHe B Bo3pacte 50 jeT u crapuie, IpaxkJaHe MPEANeHCUOHHOTO
BO3pacCTa;

0) rpaxxane, (haKTHUECKH OCYIIECTBIISIONINE YXO/1 32 PEOCHKOM U HAXOJISAIIUECS
B OTIIYCKE 10 YXO011y 32 p€OEHKOM J0 JOCTHKEHUS UM BO3pacTa 3 JIET;

B) JKCHILMHBI, HE COCTOSLIME B TPYIOBBIX OTHOUIEHUSX W HMEIOLIUE JAETEl
JOLIKOJIBHOTO BO3pacTta B BozpacTe oT 0 10 7 JIeT BKIIFOUUTEIIBHO;

T') UHBAJTUbL;

1) TpakJaHe, OOpaTHBIIMECS B TOCYJapCTBEHHBIC YUPEXKJIEHUS, CO3/IaHHBIC
cyosekToMm Poccuiickoit deaepanyiii B MENSIX OCYIIECTBICHUS TMOJHOMOYMM B cdepe
3aHATOCTU HaceJIeHUs (Jlajnee - roCylapCTBEHHbIE YUPEXKJICHUS CIIY>KObl 3aHITOCTH), B
LeNsX MoMcKa paboThl;

e) Oe3paboTHBIE TpakIaHe, 3apEerHCTPUPOBAHHBIE B TOCYJAPCTBEHHBIX
YUPEKIACHUSX CIIYKObI 3aHATOCTH;

) BeTepaHbl OOEBbIX ACHCTBHI, MPUHMMABIIME ydacTue (COAEHCTBOBABILKE
BBITIOJIHEHUIO 3a/1a4) B CIELUaIbHOM BOEHHOM omnepauuu Ha Tepputopusix JloHeukoit
Haponanoit Pecriybnuku, Jlyranckoit Hapoanoii PecniyOnuku u Ykpaunsl ¢ 24 despans
2022 r., Ha TeppUTOpUsIX 3aOpOKCKoi o0macTu u XepcoHckoi obmactu ¢ 30 ceHTI0ps
2022 r., yBOJICHHBIE C BOCHHOM CIY>KOBI (CIIyKObI, paboThI);

3) Juua, OPUHMMABIIME B COOTBETCTBUM C PELICHUSIMH OpPraHOB IIyOJWYHOU
Bnactu Jlonenkoit Haponnoit Pecy6nuku, Jlyranckoit Hapoanoit PecyOonuku yaactue

B 00€BBIX JIeHCcTBUAX B cocTaBe Boopyxenubix Cun Jloneukoit Hapoanoii PecniyOnukw,



Hapoanoit munmumuu Jlyranckoir Hapoanoit Pecybnuku, BonHCKHX (OPMHUPOBAHUMA U
opranoB Jlonernkoit Hapomnoii Pecnybnmuku um Jlyranckoit HapopmHoit Pecnybmuku
HaumHas ¢ 11 mas 2014 r.;

nyn

1) WICHBI CeMEl NI, YKa3aHHbIX B MOANYHKTax "xk" u "3" HACTOSAIIEro MyHKTa,

noruOImux (YMepIInX) P BRIMOJHEHUHU 33/1a4 B XOJI€ CTIeIIUaTbHON BOCHHOW ONepaliuu
(60eBBIX IEHCTBUIN), WICHBI CEMEH JIMII, YKa3aHHBIX B OAMyHKTaX """ u "3" HacToOsIIero
MyHKTa, YMEPLIUX IOCIE€ YBOJBHEHHUS C BOEHHOM CIIyKObI (CiykObl, pabOThI), €ciu
CMEpTh TAaKUX JIMI] HACTYIWJIA BCJICICTBUE YBEUbs (paHCHHS, TPaBMbI, KOHTY3UH) WU
3a00J1€BaHMsI, IOJYYCHHOTO MMH TIPH BBIMIOJHEHUH 33729 B XO€ CTCIIHaIbHON BOCHHOM
onepanuu (OOEBBIX IEUCTBU);

K) MOJIOZISKB B BO3pacTe /10 35 JIET BKIIOUNTEIBHO, OTHOCSIIASACS K KATETOPHUSIM:

rpakJiaH, KOTOpbIE€ CO JHS OKOHYAHUS BOCHHOW CHYKObI 1O TMPU3BIBY HE
SIBJISIIOTCS 3aHSATHIMU B COOTBETCTBHH C 3aKOHOJATEILCTBOM Poccuiickoit deaepamnuu o
3aHSITOCTH HAceJICHUS B TeUCHUE 4 MecsIeB U 0oJiee;

rpaKJaH, HE UMEIOIINX CPEIHETo MPodeCcCHOHATBLHOTO 00pa30BaHMs, BHICIIIETO
oOpa3oBaHusi W HE OOydYarOmMXcs TO OO0pa3oBaTENbHBIM IpOTrpaMMaM CPEIHETO
Mpo¢eCCHOHATBFHOTO WJIM BBHICHIETO 00pa3oBaHus (B cliydae OOy4eHHsSI MO OCHOBHBIM
porpaMmam npoQecCUOHaTBLHOTO 00yUeHus);

rpakJiaH, KOTOPBIE CO JHS BBIAA4YM UM JOKyMEHTa 00 oOpa3oBaHUU W (W) O
KBATM(UKAIIMA HE SBISIOTCS 3aHATBIMH B COOTBETCTBHH C 3aKOHOJATEIIBCTBOM

Poccuiickoit denepanyiu 0 3aHATOCTH HaceNeHUs B TeUeHue 4 MecseB u bosee.

0) TpeOoBaHMs K YpOBHIO oOpa3oBaHus: BbiclIee oOOpa3oBaHHWE U JIMIIA,

IMOJIydaronue BbICIICC 06p330BaHI/IC.

1.1.3. OcoOenHocTH aganTanuu o0pa3oBaTe/JbLHONH MPOrpaMMbl Il JIUI C
OrpaHNYEeHHBIMHU BO3MOKHOCTSIMH 310POBbS

Pa3paboTka aganTupoBaHHO# 00pa3oBaTeabHON mporpamMmbl st jui ¢ OB3 u /
WIM WHBAJIUIHOCTHIO WJIM OOHOBJIGHHE YK€ CYIIECTBYIOIIEH 00pa3oBaTenbHON
IpOrpaMMbl  ONPEAENISIOTCS HWHAMBUAYAIBHOW IpOrpaMMoON peaduiuTauuud |
abuIuTaluy MHBANKUA (TIPU HAJIMYKMK), U OCYILECTBIISIOTCS 110 3asBJICHUIO CIIyILATeNs
(3aKOHHOTO MPEICTABUTEIS).

1.1.4. ®opma o0y4eHHsA: OUHAs.

1.1.5. TpyaoeMKocTh OCBOeHHsI: 252 akaJeMUYECKHUX Yaca, BKIIOYasi BCE BUIbI


https://www.garant.ru/products/ipo/prime/doc/411517919/#10027
https://www.garant.ru/products/ipo/prime/doc/411517919/#10028

KOHTaKTHOM M CaMOCTOSITEITLHOW paOOTHI CITyIIaTes.

1.1.6. Ilepuoa ocBoenusi: _8 KajaeHmapHbIX Heaeab /40 KOIMYECTBO AHEH.

1.1.7. ®opma [0KYMEHTa, BbIIaBA€MOro MO0 pe3yJbTaTaM OCBOEHHSA
NMPOrpamMMBbl: JUIAM, YCIICIIHO OCBOMBIIHUM JOMOJHUTEIBHYIO MPO(ECCHOHAIBHYIO
nporpaMMy W TOPOLISANIAM HWTOTOBYIO —aTTECTAlMIo, BbIAAECTCA JUIUIOM O
npodeccruoHaIbHOMN MEePENnoIrOTOBKE YCTAHOBIEHHOTO 00pasiia.

1.2. Ilesb ocBOeHMSI M XapaKTEePUCTHKA MPOTrPaMMBbI

1.2.1. Ileab ocBoOeHHA

[lenpto OCBOEHHUsI TPOrpaMMbl sBisieTcsl (popMHUpoBaHME Yy cCiyiaTtenen
TPYIOBBIX (DYHKIIMH B COOTBETCTBHHM C mpodeccrnoHanbHbIM cTangapToM 40.062
«Crenuanuct Mo KadecTBY», HEOOXOAMMOM(-bIX) MJisi BBIMOJHEHUS HOBOTO BHJA
npodeccuoHaNbHON NEATENPHOCTH B 00JacTH  KadecTBa MPOAYKIHH (pador,
yCIIyT), TpUOOpPETeHHEe HOBOW  KBaJM(PHUKAIIMH UHXKEHEP MO KayeCTBY.

1.2.2. CBsa3b  JOMOJHHTEIbHOH NPO(ecCHOHANIBLHON  MPOrpaMmMbl ¢
npo¢ecCHOHATBLHBIMU CTAHAAPTAMM M XaPAKTEPUCTUKA HOBOW KBAaJIU(PUKALNMA U
CBSI3AHHBIX ¢ Hell BUAOB NPO(eCCUOHATBLHOM AeATeJIbHOCTH
Tabmuna 1 — CBs3b AONOTHUTENBHON TPO(ECCHOHATLHON MPOTrpaMMBbl ¢ MPOPECCUOHATBHBIMU
CTaHJapTaMH M XapaKTepPUCTHUKAa HOBOM KBaTM(UKAIMKM U CBSI3aHHBIX C HEW BHUIOB

npohecCuOHANBHOM e TeTbHOCTH

Haumenoanue Haumenosanue YpoBeHb O6i1acTh Bun
BBIOPAHHOTO OT® u/ nnmu KBaM(UKanuy | npodeccnoHaIbHOH |podecCHoHaIbHO
npoeccHOHAIEHOTO TD OT® u/ nu TO[  neqTenbHOCTH 1 IeATENBHOCTH
crangapra (0JHOTO
WJIM HECKOJIBKHX)

40.062 «Cnermanuct mo (OT® 3.2 6 KauecTtBo mpoaykunu (OCyIecTBIsTh

KaueCTBY» Ocy1iecTBieHUE (pabor, yciyr) paboTHI TIO
paboT mo YIPaBJICHHIO
YIIpaBJICHHUIO Ka4yecTBOM
Ka4eCTBOM MPOAYKIHH
MPOAYKIIUN (pabor, yciyr)
(paboT, yciyr)

1.3. TlnaHupyemble pe3y/bTaThbl 00y4eHHs

[Iporpamma HampaBjieHa Ha IMOJIYYEHHE KOMIIETEHIMH, HEOOXOAMMOW s
BBINOJIHEHUSI HOBOT'O BUAA MPO(PECCHOHAIBHOM AEATENbHOCTH, MPUOOPETEHHUE HOBOM
KB (hUKaIUy.

BrimyckHuK JOTIOJTHUTENbHOMN npodeccruoHanbHON POrpaMMbl



npoeCCHOHANIBHON TEPETOATrOTOBKH TOTOB  BBIMOJIHATH  CIEIYIOIINE

TPYIOBbIE

(GYHKIIMM B COOTBETCTBUU C mMpodeccroHanbHbIM cTaHgapToMm 40.062 «Crnenuanuct mo

Ka4eCTBY.

Tabnuna 2 — [Noayyaemas(-bie) komreTeHnus (-uu) U / Wi TpyIoBbie QYHKIIUH

Kon 1 HamMeHOBaHNEe KOMIIETEHIINI

Kox n HanmeHoBaHME TPYIOBBIX (DYYHKIHI

YCTpaHEHHIO

ITK 1.1 OcymiecTBisATh aHATH3 TPUIHH
CHIDKEHUS KadecTBa MPOAyKIuu (paboT, yciryT)
1 pa3paboTKy MPEIJIOKEHHHN 110 HX

3.2.1. AHanu3 OpUYMH CHHYKEHUS KauecTBa
mpoayknuu (padboT, yciryT) u pazpaboTka
MPEIOKCHUHN 110 UX YCTPAHEHHIO

[IK 2.1 IIpoBOANTH HMHCTICKITHOHHBIN KOHTPOJIH
KauecTBa MPOIYKIHH (paboT, yCIIyT)

3.2.2 IHCTIEKIIHOHHBIH KOHTPOJIb KauecTBa
npoaykiuu (pabor, yciyr)

I1K 3.1 Pa3pabaTsiBaTh JOKyMEHTAITHIO TIO
KOHTPOJIIO KadecTBa paboT mporecca
MPOU3BOACTBA MPOAYKINH (BBHITTIOTHEHUS
paboT, OKa3aHUs YCIIyT), B HCIIBITAHUSIX
FOTOBBIX U3JIEIUI U 3JIEKTPOHHOMN IIOATOTOBKE
ITOKYMEHTOB, yJIOCTOBEPSIIOIIUX X Ka4eCTBO

3.2.3 PazpaboTka TOKyMEHTAINH 110 KOHTPOJIIO
KauecTBa paboT Mmpoliecca MPOU3BOACTBA MPOYKIIHU
(BBITIOTHEHUSI Pa0bOT, OKa3aHHS YCIIYT), B UCTIBITAHUSIX
COTOBBIX M3AEIUN U JIEKTPOHHOU MOATOTOBKE
I[OKYMCHTOB, YILOCTOBCPSIIOHII/IX X KQ4CCTBO

[1K 4.1 Pa3pabaTsiBaTh MEPOTIPUATHS TI0
MpETOTBPAIICHHIO BBITYCKA IPOIYKIHH

(pabor, yciyr), He COOTBETCTBYIOIIMX
Tpe6OBaHI/IﬂM TCXHUYCCKUX PCTIaMCHTOB,
CTaHIapPTOB (TEXHUYECKUX YCIOBUIN),
YTBEpXJAEHHBIM 00pa3iaM (3TajloHaM) U
TEXHUYECKOMN OOKYMCHTalluH, yCJIOBHUAM
MOCTAaBOK U JIOTOBOPOB

3.2.4. PazpaboTka MEpOIPHUIATHI IO
MPEIOTBPAIICHUIO BEITYCKa IPOAYKIUH (pabdoT,
lyCJIyT), HE COOTBETCTBYIOIIMX TPEOOBAHUSAM
TCXHUYCCKUX PEIIIaMCHTOB, CTAHAAPTOB
(TEXHUYECKUX YCIIOBUI), yTBEPKIEHHBIM 00pa3iam
(3Ta]IOHAM) U TEXHUYECKOM TOKYMEHTAIIVH,
[YCIIOBUSIM TTOCTaBOK H JJOTOBOPOB

Tabmuna 3 — [lnanupyemMble pe3ynbTaThl 00yIeHUs

1 MEXTYHAPOIHOE
BaKOHO/IATENIHCTBO B
chepe TEXHHYECKOTO
[peTyIINpOBaHus,
CTaHIAPTH3AIIUH U
loOecrieYeHus! eMHCTBA
M3MEepEeHU

3 1.3 HarmonainbHbIe,
MEKTOCYIapCTBEHHBIE,
IMEKTyHAPOIHBIE
CTaHmapTHl U
HOpMaTHUBHEIC [TPAaBOBEIC
AKTHI I10 YIIPABICHUIO
KaueCTBOM
(MEHeIKMEHTY KauecTBa)
mpoaykuuu (pador,
yeayr)

3 1.4 MexayHapoaHbIe

MPOIYKINIO (paboTHL,
[YCIIyTH), B TOM YHCIIE C
MCTIOTb30BAHIEM CPE/ICTB
1 TEXHOJIOTHIH

[ poBU3AIMN

Y 1.2. AHanu3upoBaTh
[peKJIaMalliK ¥ IPETEeH3NH
K Ka4eCTBY NPOIYKINH
(pabort, ycIyr) ¢ yueToMm
MOJIO>KEHNH HOPMAaTHBHO-
TeXHUYECKON
IMOKyMEeHTaH

'Y 1.3. AnanmusupoBars
mHbopMaIHio B 00acTH
[padot o
MOATBEPKACHUIO
COOTBETCTBUS

Y 1.4. IlpumensTh

Bus Kon u ITokazaTenu 0CBOSHUS KOMITETEHIIUN
JeSITeIEHOCTH HalMEHOBaHHE 3HaHus YMmenus [IpaxTryeckuit
KOMIIETEHIINU OTIBIT (TIpH
HAJTHYHUH )
BJ 1 ITK 1.1 OcyriecTBIATh 3 1.1 OcHoBuble noHsTHA |Y 1.1. B 1.1 BersiBnenue
OCYILECTBIIATD [AHAIN3 IPUIUH B chepe ynpaBaeHus CucTeMaTu3UpoBaTh U [IPHYMH BO3HUKHOBCHUS
KauecTBOM QHAITM3UPOBATH JaHHBIC |[1e(EKTOB, BEI3BIBAIOIINX
paboTsi 1o CHIDKCHIS KaqecTBa (MEHEPKMEHTA Ka4ecTBa) [I0 MOKa3aTeNsIM [YXy[AIIeHIe
YUPABIEHUIO  MPOAYKImH (pabor, npoaykiuu (pabor, KauecTBa, KaueCTBEHHBIX U
KauyecTBOM yCIIyT) ¥ pa3paboTKy  [ycmyr) XapaKTepH3YIOIIHM KOJTMYECTBEHHBIX
HPOAYKIUU HpeIoKeH I 110 UX 31.2 3vaKOHV0213.TeIII>CTBO [pa3pabaThIBaEMyIo U MokasaTenel IpoIyKIUH
(pa6OT, YCIyT) |ycTpaHeHuto Poccuiickoil @enepaliuu [BbIITyCKaEMYIO (pabor, yciyr), B TOM

HCIIE C NCTIOIb30BAHIEM
QHATUTHKH OOJIBIIIIX
ITaHHBIX

B 1.2 Ananu3 nedekros,
BbI3BIBAFOIIIUX
yXyAlmeHue
KAQUCCTBCHHBIX U
KOJIMYCCTBCHHBIX
MoKa3aTesiel IMPOXyKIINH
(pabort, yciryr), 1
MoKa3aresiel KauecTBa,
XapaKTepHU3yIOMnX
[pa3pabaTsIBaeMyIo 1
BBIITYCKaeMYyIO
MpoayKuuio (paboTsl,
[yCIIyrH), B TOM YHCIE C
MCTIOTIb30BAHHEM CPECTB
1 TEXHOJIOTHH




[TeXHUYECKHE
[perIaMeHTHI B cdepe
[TEXHUYECKOTO
[PEryIMpOBaHUs,
CTaHIapTH3AIMU U
[YIIpaBJIeHHs Ka4eCTBOM
(MeHe/KMEHTa KauecTBa)
MpoIyKIuu (pador,
lycayr)

3 1.5 CoBpemeHHBII
[pocCUICKUI 1
BapyOeXHBIH OIBIT B
o0acTy yrpaBJIeHHU)
KaueCTBOM
(MeHeKMEHTa KauecTBa)
MpoIyKIuH (pador,
lycayr)

3 1.6 CoBpemeHHbIE
MHCTPYMEHTBI KOHTPOJIS
KQuecTBa U YIPaBJICHUS
KaueCTBOM

3 1.7 MeToxbl KOHTPOJIS
(KaueCTBEHHBIX 1
KOJITYECTBEHHBIX)
MoKa3aTesei KauecTBa
mpoxykuuu (pador,
lycayr)

3 1.8 Merononorus
AHAIIM3a BUJIOB U
[OCIeACTBUM
MOTEHIMAIBHEIX OTKa30B
1 METOJI0JIOTHSI
[pa3BepThIBaHUS QYHKIMI
KauecTBa

3 1.9 MeTob!l BBISBICHNUS
IneheKTOB, BBHI3BIBAIOLINX
[YXyALIeHHe
KaueCTBEHHBIX U
KOJTMYECTBEHHBIX
rokazaTeJiedl poIyKIHH
(pabor, yciyr)

3 1.10 Metoxsr
[yIpaBiIeHus
ITOKYMEHT0000pOTOM
OpraHu3anum

3 1.12 TpebGoBanus
OXpaHbl TpyAa

COBpEMEHHBIE
MHCTPYMEHTBI KOHTPOJIS
KauecTBa U yHPaBICHU
KauecTBOM

'V 1.5. IlpumensTs Ha
MpPaKTHKE CTAaHIAPTHI B
00JIaCTH CHCTEMBI
[YTIpaBJICHHS] Ka4eCTBOM
(MEHEeKMEHTa KaueCTBa)
M perinaMeHTHpPYIOIIe
CHCTEMBbI MCHEIDKMEHTA
n3MepeHni (yIpaBiIeHUs
M3MEpEeHHsIMH),
AKKpEIUTAIIHIO, OLICHKY
COOTBETCTBHS,
MEHEDKMEHT
HaJEKHOCTH U
[yCTaHaBJIMBAIOLIUE
TpeGoBaHMSA IO
0e30macHOCTH

'V 1.6. CocTaBiiThb
ITOKyMEHTALNIO U OTYETHI
[0 aHAJIM3Y BBIIBICHHBIX
IneeKToB, BHI3BIBAIOIINX
[yXyALIeHHe
KaueCTBEHHBIX U
KOJIMYECTBEHHBIX
rmoxa3zaTesieil MpoIyKIuU

(pabor, ycmyr)

UppPOBU3ALIUH

B 1.3 PazpaboTka
MpeI0XKEeHUH 10
lycTpaHeHHo 1edeKToB,
BEI3BIBATOIITIX
[YXyALIeHne
KaueCTBCHHBIX U
KOJTMIECTBEHHBIX
moxka3zaTesieil MpoyKIUH
(paboTt, ycmyr), ¢
BEIOOPOM ONTHMAIBHBIX
[peIIeHu i

B 1.4 Ananu3
[PE3yIBTATOB MIPOBEACHHUS
KOPPEKTHPYIOIINX
IMeCTBHIA 11O
lycTpaHeHHIo 1edeKToB,
BBI3BIBATOIITIX
[YXyALIeHHe
KaueCTBCHHBIX U
KOJTMIECTBEHHBIX
roxa3zaTeJieil mpoIyKIHu
(ycnyr) Ha cTanuu
[POU3BOJICTBA
MPOIYKIMH (BBITOTHEHHS
[paboT, OKa3aHHA yCIIyT)
B 1.5 UccnenoBanue
[IPUMEHSIEMbIX METOJ0B
KOHTPOJIS (KaIeCTBEHHBIX
M KOJINYECTBEHHBIX)
Moka3sarelsiel KauecTBa
mpoayKuuu (pabor,
[yCIIyT) B OpraHu3aiiu

B 1.6 CocraBnenue
OTYIETOB O BBISIBICHHBIX
ImedexTax, BEI3BIBAIOIINX
[YXyAIIeHHe
KaueCTBEHHBIX U
KOJTMYECTBEHHBIX
roxaszaTesieil mpoIyKIHH
(pabort, yciyr), 1 0
[pe3yIbTaTaX MPOBEICHUS
KOPPEKTHPYIOMINX
InefcTBUHA 1O
[YCTpPAaHEHHIO STHX
ImedekToB

IK 2.1 ITpoBoauTh
WHCTIEKLIIMOHHBIN
KOHTPOJIb Ka4ecTBa
npoaykuuu (pador,
yCITyT)

3 2.1 OcHOBHBIE MOHITHS
B chepe ynpaBIeHUs
KaueCTBOM
(MeHeKMEHTa KauecTBa)
MpoIyKuu (pador,
lycayr)

3 2.2 3aKOHOIATENBCTBO
Poccuiickoit deneparu
1 MEXTyHApOIHOE
BaKOHOJATENBCTBO B
chepe TEXHUIECKOTO
[PETyITPOBAHMSL,
CTaHIApTH3ALUH U
oOecreueHns eIUHCTBA
M3MEepEeHU

3 2.3 3aK0HOIATENBCTBO
IPoccuiickoit denepanuu
B o0y1acTu
HE100pOCOBECTHON
KOHKYPEHIHU

3 2.4 HarmonaineHEIE,
IMEXTOCYIapCTBEHHEBIE,

MEKTyHApOIHBIE

YV 2.1 BoinonHsth
CTaTHCTHYECKYIO
00paboOTKy pe3yabTaToB
KOHTPOJS ¥ U3MEPEHHIt
'Y 2.2 IlpumeHATH
METOI6I KOHTPOJIA 32
[pUMEHEHHEM
TEXHUYIECKHX
[pETJIAMEHTOB,
CTaHIapTOB,
TeXHUIECKHUX yCIOBHH 1
ITOKyMEHTOB I10
[YIIPaBIIEHHUIO KAI€CTBOM
'Y 2.3 Ananusuposatb
CHCTEMBI YIIpaBJICHHs
KaueCcTBOM
(MEHEKMEHTa KaueCTBa)
mpoaykuuu (padort,
[YCIIyT) B OpraHH3aIiN
|V 2.4 IlpumeHaTH
HOPMaTHBHO-
TeXHUIECKYIO
[TOKyMEHTALIIO B

B 2.1 VHCIIEKIIMOHHBIH
BEIOOPOYHBIN KOHTPOJIb
Ha paboumnx MecTax
KadecTBa POU3BOJICTBA
MPOIYKIIUY (BBITOTHEHHS
[paboT, OKa3aHHS yCIIyT)
B 2.2 VHCIIEKIIMOHHBIH
BEIOOPOYHBIN KOHTPOJIb
coOumoeHust TpeboBaHMH
[TEXHOJIOTMYECKUX
[PETJIAMEHTOB,
CTaHIapTOB,
[TeXHOJIOTHIECKHIX
lycioBuit

B 2.3 VIHCIIEKIIMOHHBIH
BEIOOPOYHBIN KOHTPOJIb
lyCJIOBUI XpaHEHUs
CBIPBSI, MATEPHAJIOB,
rmoydadpukaros,
KOMITJIEKTYFOLIMX
M31eTni, TOTOBOM
[IPOAYKLIUU

B 2.4 IloarotoBka u




CTaHIAPTHI U
HOPMaTHBHBIC IPABOBBIC
AKTBI 110 YIIPABJICHUIO
KauecTBOM
(MEHEKMEHTY KadecTBa)
MpoIyKIuu (pador,
ycyr)

3 2.5 MexayHapoaHbIe
[TeXHUYECKHE
[peTrIaMeHTHI B cdepe
[TEXHUYECKOTO
[pEryIMpOBaHUs,
CTaHIapTH3AINA U
[YIIpaBJIEHHs KayeCTBOM
(MeHeKMEHTa KauecTBa)
MpoIyKIuH (pador,
lycayr)

3 2.6 CoBpeMeHHBII
[poccUiicKui 1
BapyOeXHBIH OIIBIT B
o0macti
MHCHEKIIMOHHOTO
KOHTPOJISI KauecTBa
mpoaykiuu (pador,
[yctyr)

3 2.7 Metons!
MOCTPOEHUS MOJeNel
MCCIIeyeMbIX MPOLIECCOB,
[IBIICHUI 1 00BEKTOB

3 2.8 Metozbl
MICHTH()UKAIIH
MCCIIeIyEeMBIX TPOIIECCOB,
IIBIICHUIT 1 0OBEKTOB

3 2.9 TpeboBanus
OXpaHbI Tpy1a

oGnacTi
(byHKIMOHUPOBAHUS
CHCTeM YNpPaBIICHUS
KauecTBOM
(MeHemKMeHTa Ka4ecTBa)
'Y 2.5 Pa3pabatbiBaTh
[PEKOMEHTaIliH,
HaIpaBJICHHBIE Ha
yIydIeHre
(hyHKIMOHUPOBAHUS
BHYTPEHHEH CUCTEMBI
MEHEIXKMEHTa KauecTBa
(YympaBieHHs KauecTBOM)
B OpraHU3aIIN

'Y 2.6 IlpumensaTh
COBpEMEHHEIE
METO/10JIOTHH
COBEpIICHCTBOBAHMS
POM3BOJICTBEHHBIX
poLIeCCOB

oopmIiIeHEe pereHui
(pexomeHpanuit) o
PUOCTAHOBICHUH
BBIITYCKA POTYKIIUI
(pabor, yciyr)

B 2.5 AHanu3 cTpyKTyphl
[YIIpaBIIeHHS
opraHM3auel ¢ TOYKN
BpeHus 3a1a4
[yIIpaBI€HHs KaYeCTBOM
mpoaykuuu (pador,
lycayr)

B 2.6 UccnenoBanne
MPUMEHSEMBIX B
OpraHM3aIuy METOJIOB U
MHCTPYMEHTOB KOHTPOJIS
3a IPUMEHEHUEM
TeXHUIECKUX
[PETJIAMEHTOB,
CTaHIapTOB,
TeXHUYIECKHUX yCIOBHUH 1
ITOKyMEHTOB 110
[YIIPaBJICHHIO Ka9€CTBOM
B 2.7 BeimonHeHue pabot
10 COBEPLIEHCTBOBAaHUIO
byHKIMOHUpPOBAHUS
BHYTPEHHEW CUCTEMBbI
MEHEDKMEHTa KauecTBa
(ympaBieHUs] Ka4eCTBOM )
B OpraHU3aIix

B 2.8 Kontpois
[peIoxKeHu 1o
MpeTynpeKACHAI0 1
[ycTpaHeHHIO 1e(heKTOB,
BBI3BIBATOIITIX
[YXyAIIeHHe
KaueCTBCHHBIX U
KOJTMYECTBEHHBIX
rmoxaszaTesieil mpoIyKIHu
(pabot, yciyr)

I1K 3.1 Pa3pabathiBaTh
ITOKYMEHTAIIHIO 110
KOHTPOJIIO KayecTBa
pabot mporecca
[TPOM3BOCTBA
[TPOTYKIIHH
(BBITIOTHEHUSI PadoT,
OKa3aHus YCIIyT), B
MCTIBITAHUSX TOTOBBIX
M30SITUNA 1
PIEKTPOHHOM
[OJITOTOBKE
NTOKYMEHTOB,
YZIOCTOBEPSIOIINX UX
KayecTBO

3 3.1 OcHOBHBIE TIOHATHUS
B cepe yrpapiIeHUS
Ka4eCTBOM
(MeHeKMEHTa KauecTBa)
mpoaykiuu (pabor,
ycyr)

3 3.2 3aKOHOAATEIBCTBO
Poccuiickoit deneparu
1 MEXTyHApOIHOE
BaKOHO/IATENBCTBO B
chepe TEXHHYECKOTO
[peTyIINpOBaHus,
CTaHIapTH3AIMH U
oOecTieYeHus! eMHCTBA
M3MEepEeHU

3 3.3 HamonasnbHbIe,
MEXTOCYAapCTBEHHBIE,
IMEKTyHAPOIHBIE
CTaHmapTHl U
HOPMATHBHBIE PABOBbIE
AKTBI TI0 YIIPABJICHHUIO
KaueCTBOM
(MeHeKMEHTY KauecTBa)
mpoaykuuu (pador,
yeayr)

3 3.4 3aKOoHO1ATENILCTBO
Poccuiickoil ®enepanuu
B o0yacTu
HET0OPOCOBECTHOM
KOHKYPEHIIMU

'Y 3.1 [IpumenaTh
[TpeboBaHMS
HOpPMAaTHBHO-
TeXHUYECKON
ITOKyMEHTALK B 00JIaCTH
(byHKIIMOHHPOBaHUS
CHCTEM yIpaBJIeHHs
KaueCcTBOM
(MeHeKMEHTa KauecTBa)
mpoayknuu (padoT,
lycayr)

v3.2
CucreMaTn3nupoBaTh
MHGOPMAIIMIO U TaHHbBIC
10 MOKa3aTesIM
KauecTBa,
XapaKTepu3yIoIIne
MPOIYKINIO (pabOTHL,
YCITyTH), B TOM YHCIIE 110
MCIBITAHUSIM TOTOBBIX
15631 (S 17071

Y 3.3 AHanu3upoBath
BO3MOYXHOCTH METOJIOB H
CpeICTB KOHTPOJIA U
M3MepEeHUH

'Y 3.4 IlpumeHATH Ha
MPaKTHKE CTAHIAPTHI B
06JIaCTH CHCTEMBI
[YTIpaBJICHHS] Ka4eCTBOM
(MEHEeKMEHTa KaueCTBa)

B 3.1 Uccnenosanue
[pe3yIBTAaTOB
[POCCHUICKOTO U
MEKTyHapOJHOTO OIIBITA
Mo pa3paboTke u
BHEJIPCHUIO CHCTEMBI
YIIpaBJICHUS] KAYECTBOM
(MEeHeXKMEHTa KauecTBa)
I obecrieueHus
KOHKYPEHTOCIIOCOOHOCTH
mpoaykuuu (pador,
lycayr)

B 3.2 AHanu3 JaHHBIX 110
MCIIBITAHUAM I'OTOBBIX
M31ENHM, B TOM YHUCIIE C
MCIIOJIb30BaHUEM
MHCTPYMEHTapUs
MHTEIUICKTYaIbHBIX
[TEXHOJIOT M

B 3.3 Ananu3
MOTpeOHOCTH B
[pa3paboTKe METOANKH
KOHTPOJISI Ka4ecTBa
mpoaykuuu (pador,
lycayr)

B 3.4 Pazpabotka
METOJUK M JOKYMEHTOB
[0 KOHTPOJIIO Ka4ecTBa
[paboT B mporecce
M3rOTOBIECHUS




3 3.5 MexayHapoaHbIe
[TeXHUYIECKHE
[PerIaMeHTHI B cepe
TEXHHYIECKOTO
[peTyIMpoBaHus,
CTaHIapTH3AIMA U
[YIIpaBJIeHHs Ka4eCTBOM
(MeHe/KMEHTa KauecTBa)
mpoaykuuu (pador,
lycayr)

3 3.6 CoBpeMeHHBII
[pocCCUICKUI 1
BapyOeKHEI OIBIT B
oGmacty pa3paboTKu 1
BHEZIPEHUS CHCTEM
[YIIpaBJIeHHs Ka4eCTBOM
(MEHEDKMEHTa KauecTBa)
3 3.7 CoBpeMeHHBIE
MHCTPYMEHTBI KOHTPOJISI
KavuecTBa U YIPaBICHUS
KaueCTBOM

3 3.8 OcHOBHBIC METOABI
[Pa3pabOTKH, BHEIPEHUS U
(DYHKIMOHHPOBAHUS
CHiCTEM YIpaBJICHHS
KaueCTBOM

3 3.9 Metoast
yIpaBieHus
ITOKYMEHT0000pOTOM
OpraHM3aInu

3 3.10 TpeboBanust
OXpaHbI TpyAa

M CTaHAApTBHI,
[pETJIaAMEHTHPYIOIIHE
CHCTEMBI MEHEIXKMEHTA
n3MepeHni (yrpaBiIeHUs
M3MEpEeHHsIMH),
AKKpEeIUTAIIHNIO, OLICHKY
COOTBETCTBHS,
MEHEDKMEHT
HaJEXKHOCTH
[yCTaHABIIBAIOILIHE
TpeGoBaHMsA 1O
6e3omacHOCTH

'V 3.5 IlpumenaTh
COBpEMEHHBIE METO/IBI
aHanM3a JaHHBIX MO
MCIIBITAHHUSM TOTOBBIX
M31eIUi, B TOM YHCTIe C
MCTIOTb30BAHIEM
QHATTUTUKA OOJIBIINX
ITaHHBIX

'Y 3.6 IlpumensaTh
COBpEMEHHEIE
MHCTPYMEHTHI KOHTPOJIS
KauecTBa U YIIPaBJICHUS
KQueCTBOM ITPOIYKIHN
(paboTt, yciyr)

'Y 3.7 CocTaBnaTth
ITOKaJIbHBIE HOPMATHBHBIC
AKTHI ¥ JOKyMEHTHI 1O
KOHTPOJIIO KayecTBa
[paboT B mporecce
M3rOTOBJICHHS
MPOIYKIMH (BBITOTHEHHS
[paboT, OKa3aHUs YCIIyT),
[IPY UCTIBITAHUSX
[COTOBBIX U3ACIHAIN U
PIIEKTPOHHOM MOATOTOBKE
ITOKyMEHTOB,
[YIOCTOBEPSIOIINX HX
KauecTBO

MPOIYKIIMU (BBITOTHEHHS
[paboT, OKa3zaHus yCIIyT),
[IPY UCTIBITAHUSX
TOTOBBIX U3MIEINHN 1
PIIEKTPOHHOM IIOATOTOBKE
ITOKYMEHTOB,
[YAOCTOBEPSIOIIUX UX
KauecTBO

B 3.5 Benenue peectpa
IMETOTUK, MHCTPYKLUI U
ITOKyMEHTOB T10
KOHTPOJIO KauecTBa
[paboT B mporecce
M3rOTOBJICHHS
MPOIYKIIMY (BBITOTHEHHS
[paboT, OKa3aHUs yCIIyT),
[IPY UCTIBITAHUIX
TOTOBBIX U3IEIUN 1
PIEKTPOHHOI MOATOTOBKE
ITOKyMEHTOB,
[YZOCTOBEPSIOIIUX UX
KagecTBO

I1K 4.1 Pa3zpabaTpiBath
MEPOTIPHUSITHS TIO
MpeOTBPAIIEHUIO
BBIMYCKA MTPOAYKIIUN
(pabor, yciyr), HE
COOTBETCTBYIOIIHNX
TpeOOBaHUSM
TeXHUYECKUX
[PETIIAMEHTOB,
CTaHIapTOB
(TEXHUYECKHUX
YCIIOBHIA),
YTBEPIKICHHBIM
oOpasiam (3TajioHaM)
1 TEXHUYECKOU
ITOKYMEHTAIIHH,
[YCJIOBHUSIM TIOCTaBOK M
TOrOBOPOB

3 4.1 OcHoBHBIE
MMOHATHS B chepe
[yIIpaBJI€HHS KA4eCTBOM
(MeHeKMEHTa KauecTBa)
mpoaykiuu (pabor,
lycyr)

3 4.2 3akoHOAATENLCTBO
Poccuiickoit deneparu
1 MEXTyHApOIHOE
BaKOHO/IATENBCTBO B
chepe TEXHHYECKOTO
[peTyIINpOBaHus,
CTaHIapTH3AIMH U
obecreyeH s eqUHCTBA
M3MEepEeHU

3 4.3 3akoHOAATENLCTBO
Poccuiickoit deneparu
B o0yacTu
HEeI0OPOCOBECTHOM
KOHKYPEHIIMH

3 4.4 HaruoHaibHbIe,
MEXTOCYIapCTBEHHBIE,
Me)](}lyHapO)leIe
CTaHmapThl U
HOPMaTHBHBIE IPABOBbIC
QKTHI 10 YIIPABICHHUIO
KaueCTBOM
(MEHEKMEHTY KadecTBa)
mpogyKuu (pador,

yeayr)

Y 4.1 IlpumeHsTH
HOpPMAaTHBHO-
TEXHHYECKYIO
ITOKYMEHTALHIO B
obmacti
(byHKIIMOHHPOBaHUS
CHCTEM yIpaBJIeHHs
KaueCcTBOM
(MeHeKMEHTa KauecTBa)
mpoayknuu (padoT,
lycayr)

Y 4.2 IlpumeHsTH
METO/IBI
[pe0TBpaLCHHs
BBIITYCKa MTPOTYKIINH
(pabor, yciyr), He
COOTBETCTBYIOIINX
[TpeGoBaHISIM
TeXHUYECKHX
[pErJIaMEeHTOB,
CTaHIapTOB
(TEeXHUYECKUX YCIOBHH),
[YTBEpIKICHHBIM
oOpa3uam (3TanoHam) U
TEXHUYECKON
IMOKyMEeHTaH

'Y 4.3 IlpumensTs Ha
MPaKTHKE CTAHIAPTHI B
06JIaCTH CHCTEMBI

TIPABJICHUS Ka4€CTBOM

B 4.1 Anamu3 MeTOI0B,
MCTIOJIE3YEMBIX IS
MpeIOTBPAICHHS
BEIITYCKa TIPOTYKIIUH
(paboT, yciyr), He
COOTBETCTBYOIIUX
[TpeOOBaHMSIM
TEXHUYECKUX
[pETJIAMEHTOB,
CTaHIapTOB
(TEXHUYECKUX YCIIOBHIA),
[YTBEP>KICHHBIM
oOpasmam (3TaioHaMm) u
TEXHUYECKOMN
ITOKyMEHTaIHH,
[YCITOBHSIM TIOCTABOK M
ITOroBOpoB

B 4.2 UccienoBanue
BaKJIIOYEHHH 1O
[MOCTYMAFOIIIUM
MPETEH3UAM U
[PEKJIaMaIUsIM U
BBIABJICHHBIM JeeKTam,
BBI3BIBAIOILIM
[yXyZaIIeHne
Ka4eCTBCHHBIX U
KOJIMIECTBEHHBIX
[oKa3aTeNei MpoIyKIIUU

(pabor, ycmyr)

B 4.3 BeiOop MeTOD0B U




3 4.5 MexayHapoaHbIe
[TeXHUYIECKHE
[PerIaMeHTHI B cepe
[TeXHUIECKOTO
[peTyIMpoBaHus,
CTaHIapTH3AIMA U
[YIIpaBJIeHHs Ka4eCTBOM
(MeHe/KMEHTa KauecTBa)
mpoaykuuu (pador,
lycayr)

3 4.6 Metos!
MPeI0TBPAILCHUS
BEIITYCKA MPOIYKIIAN
(BBITOTHEHHUS padoT,
OKa3aHWs YCIIyT), He
COOTBETCTBYIOIINX
[TpeGoBaHUsIM

3 4.7 Metost
BBISIBIICHUS I€(DEKTOB,
BBEI3BIBATOIIIX
[yXyImeHue
KaueCTBEHHBIX U
KOJIMYECTBEHHBIX
rokasareJsieil MpoLyKIuu
(paboT, yciyr), ChIpbs,
MaTepHajoB,
rmony¢padpukaTos,
KOMILIEKTYIOIIHX

M3 eTTUH

3 4.8 CoBpeMeHHbIE
MHCTPYMEHTHI KOHTPOJIS
KauecTBa U YIPaBICHHS
KaueCTBOM IPOJTYKIHH
(pabor, ycmyr)

3 4.9 Merogomnorus
QHAIN3a BUIOB U
[MOCIEACTBUI
MOTEHIMAIBHBIX OTKa30B
1 METOJI0JIOTHSI
[pa3BepThIBaHUS QYHKIMI
KauecTBa MPOIYKIMU
(pabor, ycmyr)

34.10 TpebGoBanus
OXpaHbI TPyAa

(MEHEKMEHTa KaueCTBa)
M CTaHAApTEHI,
[pETJIAMEHTHPYIOIIHE
CHCTEMBI MEHEIXKMEHTa
M3MepeHui (yrnpaBlIeHUs
M3MEpEeHHsIMH),
AKKpEIUTAIHIO, OLICHKY
COOTBETCTBHS,
MEHEHKMEHT
HaJEXKHOCTH U
[yCTaHABIIBAIOILIHE
TpeGoBaHMA 1O
Ge3omacHOCTH

'V 4.4 IlpumeHsTH
COBpEMEHHEIE
MHCTPYMEHTHI KOHTPOJIS
KauecTBa U yIpaBICHUS
KaueCTBOM ITPOTYKIHN
(paboTt, yciyr)

Y 4.5 IlpumeHSTH
METOJIOJIOTHIO aHaJIH3a
BUJIOB ¥ TIOCIIEICTBHI
MOTECHIMAIBHBIX OTKa30B
1 METOJIOJIOTHIO
pa3BepThIBaHUS QYHKINI
KadecTBa MPOIYKIINH
(paboTt, yciyr)

Y 4.6
CrucTeMaTu3upoBarth 1
QHANTN3UPOBAThH TaHHBIE
[0 TIPEIOTBPAILIECHAIO
BBIITYCKA IPOTYKIINI
(paboTt, yciyr), He
COOTBETCTBYIOLIEH
TpeGOBaHIIM
TeXHUIECKUX
[PETJIAMEHTOB,
CTaHIapTOB
(TEeXHUYECKUX YCIOBHH),
[YTBEp KICHHBIM
oOpasiam (3TalioHam) U
TeXHUYECKON
ITOKyMEeHTaINH, B TOM
[MFICIIe C MCTIOIb30BaHUEM
QHATTMTUKA OOJIBIITIX
ITAHHBIX

Y 4.7 CocraBnars
OTYCTHI U IJIAHBI
MEpPONPUSATHIL 11O
MpeIOTBPAIICHHUIO
BBIITYCKA TPOTYKIINHI
(pabor, yciyr), He
COOTBETCTBYIOIIEHT
TpeGoBaHMSIM
TCXHUYCCKUX
[pETJIAMEHTOB,
CTaHIapTOB
(TEeXHUYECKUX YCIOBHH),
[YTBEp KICHHBIM
oOpasnam (3TaioHaM) U
TEXHUYECKON

ITOKYMEHTaIu!

METOJIMK PEeIIeHHs
KOHKPETHOMN
MPOM3BOJCTBEHHOM
3agadu 1o
[PeIOTBPAICHUIO
BBIITYCKA IPOTYKIIAI
(BBITONTHEHMS paboT,
OKa3aHHs YCIIyT), HE
COOTBETCTBYIOIINX
[TpeGoBaHIAM
TeXHUIECKUX
[PETJIAMEHTOB,
CTaHIapTOB
(TeXHUYIECKUX YCIOBHIA),
[YTBEp KICHHBIM
oGpasiam (3TaoHaM) 1
TEXHUYECKOI
ITOKyMEHTAIHH,
[YCTIOBHSIM ITOCTAaBOK U
ITOroBOpOB

B 4.4 PazpaboTka riaHa
MEpONPUATHUH 1O
[PEeIOTBPALCHHUIO
BBIITYCKA POTYKIIAT
(paboT, yciyr), He
COOTBETCTBYIOMNX
[TpeGOBaHISIM
TeXHUIECKUX
[PETJIAMEHTOB,
CTaHIapTOB
(TEeXHUYECKUX YCIOBHA),
[YTBEp K ICHHBIM
0Opasiam (3TanoHam) u
[TEXHUYECKON
ITOKyMEHTAIHH,
[YCTIOBHSIM ITOCTAaBOK 1
Imorosopos

B 4.5 CocraBnenue
ITOKaJTBHBIX
HOPMaTUBHBIX aKTOB,
ITOKyMEHTOB M OTYETOB O
[peIOTBPANICHIH
BBIITYCKA TPOTYKIINI
(paboTt, yciyr), He
COOTBETCTBYIOMNX
[TpeOOBaHMSIM
TEXHUYECKHX
[pETJIAMEHTOB,
CTaHIapTOB
(TEXHUYIECKUX YCIIOBHIA),
[YTBEp KICHHBIM
oOpasmam (3TaioHaMm) U
[TEXHUYECKOHN
WOKYMEHTalluu,
[YCIIOBHSIM TIOCTABOK M
ITOroBOpoB

1.4.

YueOHO-TEeMaTHYECKHI IJIaH




Taomuua 4 — YueOHO-TEMaTUYECKUH TUIaH

HaumeHnoBanue pa3aenos TpynoeMKkocTb, aK. gac ®dopM b
(Mopyneit), TeM, BUAOB Hroro Buasl 3aHATHII KOHTAaKTHOM B Tom CP| arrect
aTTeCTalluu (cymma paboThl, B T.4. YHCIIE C arnun
cr.3u’) Bcero J 113, HCIIOIB30Ba
KOHTaKTHO JIP nuem JJOT
1 paboThI (m3 c1.3)
1 2 3 4 5 6 7 8

MoayJb 1. OcHOBBI 54 50 26 24 4
ympaBJIeHHsI KAYeCTBOM U
MeHEeIKMEHTA KauyecTBa
Tema 1.1. BBenernne B 10 10 4 6
KadecTBO
Tema 1.2. OcHOBHBIC 8 6 4 2 2
nouatuss CMK
Tema 1.3. Opuenranus Ha 8 8 4 4
noTpeduTens
Tewma 1.4. Puck- 6 6 2 4
OpUEHTHPOBAHHOE
MBIIUICHUC
Tewma 1.5. Pomb 4 4 2 2

ykoBoacTBa B CMK
Tewma 1.6. Ipunnunst 10 8 4 4 2
MEHE/DKMEHTa KauecTBa
Tema 1.7. CtoumocTb 2 2 2
KauecTBa
Tema 1.8. 4 4 4
OpraHu3aiuoHHas
ctpykrypa CMK

[IpomexyTounas 2 2 2 nud.3a4er

aTTecTaius
Moayas 2. HopmaTusHo- 52 48 22 26 4
TeXHHYecKoe
peryJiupoBaHue u
CTaHAAPTHI
Tewma 2.1. [IpaBoBoe mosie 8 8 4 4
KayecTBa B PO.
Tema 2.2. CtanaapTu3anusl. 4 4 2 2
Buel cTannapToB
Tewma 2.3. CtpykTypa u 6 6 2 4
¢dunocodus SO 9001:2015
Tema 2.4. 3zyuenue 24 22 10 12 2
crangapra SO 9001
Tema 2.5. Bugbt 2 2 2
OTpacIIeBbIX CTAHAPTOB
Tema 2.6. JIoOpoBoJIbHAS 1 6 4 2 2 2
00s13aTebHast OIICHKA
COOTBETCTBUS

[IpomexyTouHas 2 2 2 nud.3ader

aTTecTaIus
Monayas 3. [IpoueccHsblii 40 36 18 18 4
MOXO0/ U PEHHKHHUPUHT
OM3HeC-MPoIECCOB




Tema 3.1. IlpoueccHbiii
MOJIXOJT B YIPABJICHUU: OT
(hYHKITMOHATBHOTO K
MPOLIECCHOMY YITPABIICHUIO

Tema 3.2. Beenenue B
HoTtauo BPMN 2.0.

12

10

Tema 3.3. Ilokazarenu
B heKTUBHOCTH MTPOIECCOB

Tema 3.4. Bnagemnen
rporecca: pojib U
OTBETCTBEHHOCTb.

Tema 3.5. Pernmamenranus
[TPOIICCCOB

Tema 3.6. YopasneHue
PKU3HCHHBIM ITUKJIOM
[IPOLIECCOB.

[IpomexxyTouHas
arrecrauus

nmud.3a4er

Moayab 4. UHCTpYMeHTBI
M MeTO/AbI KOHTPOJISI
YJIy4llIeHHsI Ka4ecTBa

56

56

38

18

Tema 4.1. CraTucTHUECKHE
METOJIBI B KOHTPOJIIE
KayecTBa

10

10

10

Tewma 4.2. IHCTpyMEHTBI
KOHTPOJISI Ka4eCcTBa

14

14

Tema 4.3. KoHTpoJIbHBIE
KapThl

10

10

Tema 4.4. CtaTucTHUECKOE
MPUEMOYHOE
eryJUPOBAHHE

10

10

Tema 4.5. Opranuzauus
aboter OTK

10

10

IIpomexxyTouHas
aTTecTanus

nud.3a4er

Moayab 5. BuyTpennmii
ayIuT CHCTeMbI
MeHeIKMeHTa KayecTBa

40

40

22

18

Tema 5.1. Beenenue B
aynut. [InanupoBanue
Ay TMTOPCKOM MPOBEPKHU

10

10

Tema 5.2. [IpoBenenue
ayura

10

10

Tema 5.3. CoctaBienue
oTYeTa O AYJANTE

10

10

Tema 5.4.
KoppekTtupyrouiue u
MpEayPEK IAI0IINe
MEeNCTBUS

[IpomexyTounas
aTTecTalus

nmud.3a4er

Hroroas aTTeCTalus

10

10

10

Bcero
aKaJeMHUYECKUX
4acoB

252

240

126

114

12




1.5.

Tabmuua 5 — Kanengapuslit yueOHbIH rpadux

Kanennapusliii yueOHbIii rpaduk

IHanmeHoBaHue
pasaenoB (MoIyei),
TEM, BUOB aTTECTAIIUN

KomuuectBo nneti / ak. gac

A3

/14

5

16

A8 19

Htoro

MoayJb 1. OcHoBBI
ynpaBJIeHHsI
Ka4ecTBOM H
MeHeIKMeHTA
KayecTBa

6

6

6

6

2

54

Tema 1.1. BBenenune B
KayeCcTBO

10

Tema 1.2. OcHOBHEIE
moustiss CMK

Tema 1.3. Opuenrauus
Ha MOTPeOUTES

Tema 1.4. Puck-
OpHUEHTHPOBAHHOE
MBIIIJICHHUC

Tema 1.5. Poib
ykoBoacTBa B CMK

Tewma 1.6. IpuHnunst
MEHEKMEHTa
KadyecTBa

Tema 1.7. CTOUMOCTBE
KadyecTBa

Tema 1.8.
Opranu3anuoHHast
ctpykrypa CMK

IIpomexxyTouHas
aTTecTaus

Moayab 2.
HopmaTuBHoO-
TEeXHUYeCcKoe
peryJiupoBaHue 1
CTAHAAPTHI

52

Tema 2.1. IIpaBoBoe
rmose kauectna B PD.

Tema 2.2.
CrarmapTu3aiusi.
Buibl craHaapTOB

Tema 2.3. CtpykTypa
bunocodust 1ISO
9001:2015

Tema 2.4. 3yuenue
crangapra SO 9001

24

Tema 2.5. Bunasr
OTpacIiIeBbIX
CTaHIApTOB

Tema 2.6.
/loOpoBoIibHAS U
00s13aTeNIbHAs OLIEHKA
COOTBETCTBUS

[TpoMexyTouHas




aTTcCTalus

Monayas 3.
IpoueccHbIN MOAX0/
M peuHKUHUPUHT
OM3HeC-PoLecCcoB

26

Tema 3.1. IIporeccHbIi
MOJIXOJT B YIIPABJICHUH:
0T (QYHKITMOHATBLHOTO K
MPOLIECCHOMY
YTIpaBIICHUIO

Tema 3.2. Beenenune B
Hotauuo BPMN 2.0.

12

Tema 3.3. Iloka3aTenu
b dekTuBHOCTH
MpOIIECCOB

ITponomxenre TabIuIbI 5

HanmenoBanue
pa3menoB (Moaynen),
€M, BUJIOB aTTeCTalul

Komuuectso nHeti / ak. gac

[==Y

J12
4

112 120130 (131 [1132 133 1134
8 |9

1135

1136

1137

7138

1139

/140

Htoro

Moayan 3.
IMpoueccHbIi MOAXOX
U PeHHKUHUPUHT
On3Hec-NMpoIEeCcCoB

J12|12
2
6

14

Tema 3.4. Bnanemenn
mpoiiecca: poib U
OTBETCTBEHHOCTb.

Tema 3.5.
PermamenTamnus
MPOIIECCOB

Tema 3.6. YpasneHue
PKU3HEHHBIM LIUKJIOM
[IPOLIECCOB.

IIpomexxyTouHas
aTTecTanus

Moayasb 4.
NHCTpYyMEHTBI U
METOAbI KOHTPOJISI ¥
YIy4IIeHHsI KauyecTBa

56

Tema 4.1.
CraTHCTHYECKHE
METO/bl B KOHTPOJIE
KauyecTBa

10

Tema 4.2.
IMHCTpyMEHTHI
KOHTPOJISL KaUeCTBa

14

Tema 4.3.
IKOHTpOJIbHBIC KAPTHI

10

Tema 4.4.
CraTucTUueckoe
MPUEMOYHOE
CTyJIUPOBAHUE

10

Tema 4.5.
Opranu3zamus padoTh
OTK

10

ITpomexxyTouHas




aTTcCTalus

Monayas 5.
BuyTpeHHuii ayaur
CHCTeMBbI
MeHeIKMeHTa
KayecTBa

Tewma 5.1. BBenenne B
aynut. [InanupoBanue
Ay IMTOPCKOM MPOBEPKHY|

Tema 5.2. IIpoBenenue
aymra

Tema 5.3. CocTaBneHue
oTYeTa O AYANTE

Tema 5.4.
Koppekrupytomiye u
MpeTyTPeKIatoIIe
InericTBUA

[IpomexxyTouna
s aTTeCTalUs

Hrtorosasn
aTTecTalua

1.6.

PaGo4yue mporpamMmbl IUCHUILVIAH (MOAYJIeil, pa3/iesioB)

Tabnuna 6 — Paboyas mporpaMmma qUCIUILIMHA (MOIYJIS, pa3zaena)

HaunmenoBanue tem

Bungnl
y4eOHBIX
3aHSATHI

Axagemu
yecKue
4ackl

Conepxanue

Moayas 1. OcHOBBI yHpaB/ieHHsl KA4eCTBOM H MeHeIKMEHTa KayecTBa

Ka4€CTBO

Tema 1.1. BBenenue B JI

4

Onpe/eneHne Ka4ecTna
OCHOBHEIE XapaKTepUCTUKU KayecTBa
(COOTBETCTBUE CTaHIAPTAM, YAOBJICTBOPCHHUC
mOTpeOHOCTEH)
Bunel kadecTBa
mporiecca, yCIryT)
(JTarbl pa3BUTHI YIPABICHHUS KA4€CTBOM
Bxmam Benmukux y4€HBIX M HOBAaTOPOB
(demunr, Jxypan, @efirenoaym)

Ilepexox  OT  KOHTpoJIsi  KayecTBa K
YIIpaBIECHHIO KAYECTBOM

(ka4ecTBO  TPOAYKLIHUH,

113

Pazpabotka Ilomutuku u lleneir B obmacth
KauecTBa. Ha oOcCHOBE MHCCHMM W BUACHUS
BBIMBIIUIEHHOH ~ KOMIIaHMM  HE00XOAUMO
chopMyupoBaTbe KOHKPETHYIO u
m3mepumyto [lommtuky u Ilenm B oGmacth
KauecTBa Y LEJH.
IAHanmu3 crelikxonaepoB. CocTaBbTe Kapry]
CTEHKXOJIJIEPOB Ul IIPOEKTa 3aIlyCKa HOBOI'O
npoaykra. OmnpenennuTe MX HNOTPEOHOCTH H
0’KUIaHUsI B OTHOLICHWH KayecTBa

moustuss CMK

Tema 1.2. OcHOBHEIE JI

Onpenenenne CMK: COBOKYITHOCTH|

IBBAMMOCBA3aHHBIX JJICMCHTOB MW IIPOLECCCOB,




HAIMPaBICHHBIX Ha YIPaBICHUE KadyeCTBOM
MPOAYKIMHA WM YCIYT IS yIOBJIETBOPEHUS
TpeOOBaHUI KIMEHTOB M 3aMHTEPECOBAHHBIX
CTOPOH.

- Ilemp CMK: o0ecneunth CcTaOMIBHOE
KauecTBO M  TIOCTOSHHOE  yIyYIICHHE
[IPOLIECCOB.

- PaccMoTpeHne opraHuzaliyi Kak CHCTEMB
B3aFIMOCBSI3aHHBIX TIPOIIECCOB.

- YnpaBneHnue mporeccamu Ui OBBIIICHUS]
POGEKTUBHOCTH W JOCTIDKEHHS  IIeJiel
KadecTBa.

- OOmume HaMepeHHS W  HalpaBJICHUC
OpraHu3aluu B obnacTu Ka4yecTBa,
(hopMyIHpYIOTCSl PYKOBOJCTBOM.
OGecrieuynBaeT OCHOBY JJIsI IOCTAHOBKH IIEJIeH|
Ka4yecTBa.

113

|AHanu3 puckoB Ha ocroBe FMEA (Failure
Mode and Effects Analysis). IIposemure
AHAJIM3 BUIOB U IIOCJIEACTBUM MOTEHINATIbHBIX
0TKa30B i mporecca "BxogHoN KOHTPOIIH,
ceipbsi". PaccunrtaiiTe NpUOPUTETHBIE YUCIA
nckoB (RPN).

CP

PaccMOTpeTh OpraHH3alMI0 Kak CHUCTEMY
B3aMMOCBSI3aHHBIX TPOLIECCOB W PACIUCATH
BCe TIPOIIECCHI OpPTraHU3AIUH

Tema 1.3. Opuenranus Ha
MoTpeOuTeNs

TpeboBanuss  moTpeOuTeneld, a  Takke
MPUMEHUMBIC 3aKOHO/IaTEeNILHBIE u
HOpPMAaTHBHEIC MIPaBOBbIE TpeOOoBaHUS
OIIpeleNeHbl,  IMOHATHI W  HEU3MEHHO
BBITTOJTHSFOTCS;

Pucku ¥ BO3MOXHOCTH, KOTOPBIE MOTYT
OKa3bIBaTh  BIIMSIHHE HAa  COOTBETCTBHE
NPOIYKIMH W YCIyT ¥ Ha CIOCOOHOCTH
MOBBIIIATH YIIOBIIETBOPEHHOCTh
moTpeduTeseH, OorpeaeIeHbl 1 PaCCMOTPEHBI;
B 1eHTpe BHUMaHUS HAXOIUTCS IMOBBIIICHUE
yIOBJIETBOPEHHOCTH MOTPEOUTEINCH.

113

CpaBHUTETBHBIN aHau3
KOHKypeHTocrocoOHocTH.  CpaBHuTe  2-3
MPOAYKTa U3 OJHOH KaTEropuu 10 3aJaHHbIM
mapamerpam kadecta. Onpesienure Jujepa u
chopmynupyiite PEeKOMEeHIaINH 1o
yJIydIIeHHIO JUIs ayTcaiaepa

Tema 1.4. Puck-
OpPUEHTUPOBAHHOE
MBIILILIEHHE

TTonsiTne PUCK-OpPUEHTUPOBAHHOT'Q
MBILLJIEHUS

enu puCK-OPUEHTUPOBAHHOT'O MBIIIJICHUS
(OCHOBHBIE PUHLIUIIBI

DTaIbl PUCK-OPUECHTUPOBAHHOTO MBIIIIIICHUS

113

Pa3pabotka peectpa puckoB a1 CMK.
Co3pmaiite peecTp, HICHTUGHUIMPOBAB 5-7
KJIFOYEBbIX PHUCKOB Ui CHCTEMBI
MEHEeJDKMEHTa  KadecTBa  craprama U
OpeaoKUTe Mepbhl 1o  ux  Mitigation
(CHM)KEHUIO).

Tema 1.5. Posb pykoBoJicTBa
B CMK

IPoJI 1 OTBETCTBEHHOCTH B CHCTEME KA4€ECTBA.
TMomoxenune 0 CMK.




JlokymentupoBanHas uHpopmanuss CMK:
00s13aTenbHAas u peKoMeHayeMmas]
IMOKYMEHTAaIMS.

'YpaBieHue TOKyMEHTaMH U 3alUuCsIMU

113 2 Pop BICIIErO PYKOBOJICTBA B OOECIICUEHHH
kauecTBa. Ha ochoBe cranmapra I1SO 9001
[poaHANM3UpPyHTE W ONUUIUTE KIIOUYEBBIE
00513aHHOCTH TOTI-MEHEIKEPOB B MOCTPOCHUH
pddextuBHOI CMK
Tema 1.6. ITpuHIATIBI JI 4 OpueHTaIs Ha KIUSHTa
MEHE/DKMEHTa KauecTBa UInnepcTtBo
BosiieueHue COTpyIHUKOB
TIporieccHbIN MOaX0A
CHcTeMHBIN OJXO0/ K MEHETKMEHTY
IlocTosHHOE yay4lIEHHE
[punsTHE pemeHwid, OCHOBaHHOE Ha (haKTax
B3anMOBBITO/THEIE OTHOIIICHUS c
MOCTaBUIMKAMHU
113 4 Pons BBICIIEro pyKOBOJCTBa B 0OeCICUEHHH
kauecTBa. Ha ocnoBe cranmapra I1SO 9001
MpoaHAIM3UPYHTE U OIUIINTE KIIIOYEBBIE
00513aHHOCTH TOTI-MEHEIKEPOB B MOCTPOCHUH
b dexruBrOit CMK
CP 2 OnucaTth NOCTABIIMKOB OPraHU3aluu
Tema 1.7. CTroumocTb JI 2 CTOMMOCTb OLIEHKH
KadecTBa CTOMMOCTB MpeAyIPExACHUS
CTOMMOCTH MOTEPh
3aTpaThl Ha BHYTpEHHHE cOOU
3arpaTsl Ha BHENTHHE cOOH
Tewma 1.8. OpranuzannonHas JI 4 OTBETCTBEHHBIH OT BBICIIETO PYKOBOJICTBA.
ctpykTypa CMK OpranuzanonHas komauaa kagectsa (OKK).
OTen KavecTna.
KoopanHamMoHHBIH COBET.
TlocToaHHO nEWCTByIOIasgs KOMHUCCHUSL TIO
kadecTBy (ITJKK).
Koopauuaaropsr mo CMK.
[TpoMesxyTOUHasi aTTECTALUS 113 2 TIpakTHyecKkoe 3aaHre 10 TEMaM MOJIYJIS

MOI[yJ'IB 2. HOpMaTI/IBHO-TeXHH‘{eCRoe PEryJimpoBaHue U CTaHAAPTHI

Tema 2.1. [IpaBoBoe moie
KayecTBa B PO

JI

4

3akoH PO «O TeXHHMYECKOM PETyTUPOBAHUI
(OCHOBHBIE TIOHSTHS: TEXHUUECKUI pErIaMeHT,
CTaHIAPT, OLIEHKA COOTBETCTBHL.

Buasl  OTBETCTBEHHOCTH 32  BBIMYCK
HEKa4eCTBEHHOM MPOJTYKIIHH.

I13

IAHAIIN3 TEXHUYSCKOTO PEriiaMCeHTa.

Tema 2.2. CtanaapTu3anusl.
Bubl cranaapTos

N

OCHOBHBIE MTOHATHSA CTaHJapTU3AIIH,
N3yuenue @3 «O cranpaptuzauuu B POy

113

BI/IJII)I 1 KaTCropuu CTaHAapTOB

Tewma 2.3. CtpykTypa u
¢dunocodus SO 9001:2015

OCHOBHBIE ~ MEXAYHapOAHbIE  CTaHAAPTHI,
onpenenstonme  TpeboBammss k  CMK
(mammpumep, ISO 9001).

[lpumenenne  CTaHZApTOB  OOECTIeYMBaeT
CHUCTEMHBIH MMOAX0] K Ka4eCTBY W MPHU3HAHUE
Ha MEKTyHapOJHOM YpPOBHE.

I13

CpasuutensHblii ananus 'OCT P UCO 9001 u
Mexryrapoaroro ISO 9001

Tema 2.4. zydenne

10

TepMUHBI U ONIPEICIICHUS




cranpapta 1SO 9001

Cpena opranuzanuu
JInnepcTBo
IInanupoBanue
CpencrBa obecricueHUS
/lesTeIbHOCTh Ha CTaAMSIX )KU3HEHHOTO 1IUKJIa|
MPOAYKLIHH U yCIyT

OrneHka pe3ysbTaToB AeSTENbHOCTU
Y yuiienue

I13

12

Pa3paboTka KapThl MPOIECCOB OpPraHH3aIlNH.
SWOT-ananu3 BHelIHeH 1 BHyTpEHHEH cpeb]
opranuzanmu. Paspabotka ¢opmer  "Jlucn
OIIEHKW ITOCTaBITIKA"

CP

OTpaboTKa HABBHIKOB MO MOUCKY CHIBHBIX U
CJ1a0BIX CTOPOH OpPraHU3aIH

Tema 2.5. Buasl oTpacieBbix
CTaH/IapTOB

O030p KJIOUEBBIX OTPACICBBIX CTAaHJIAPTOB:
IATF 16949 (m1s aBTOMOOHMIBEHOM
[IPOMBIIIIEHHOCTH ).
- 1SO 13485 (st MEIUIIMHCKUX W3/ICIHI).
AS/EN 9100 (mis aBHALMOHHO-
KOCMHUYECKOM OTpaciin).
ISO 22000 (mms  mOuIneBoOH
[IPOMBIIIIEHHOCTH).

Tewma 2.6. JIoOpoBosbHas U
00s13aTeNbHAS OIICHKA
COOTBECTCTBUS

[onstus u Buabl ceprudukanun. Cxembl
[TOATBEPKIEHHS] COOTBETCTBUS

113

M3ydenue cxXem MOATBEPAKAECHUS
COOTBETCTBHUS

Cp

2

3aroIHEHUTh ACKJIapannio O COOTBECTCTBUHA

[IpomexxyTouHas
aTTecTalus

I13

2

HpaKTI/I‘IGCKOQ 3aJaHuC 110 TEMaM MOIYJIA

Moayas 3. IlponeccHslii MOAX0 U PEHHKHHUPUHT OH3HEC-TIPOIECCOB

nortauo BPMN 2.0

Tema 3.1. IIporeccHblit JI 4 Uro Takoe mporecc (BXOJ, MPOIECC, BBIXO/I,
MOXO/ B YIIPaBJICHUH: OT [MOCTAaBIIUK, IOTPESOUTEIH).
(hyHKIIMOHAIBHOTO K OTinurie oT PyHKIIMOHATBLHOTO TIOIX0AA.
MPOIECCHOMY YIIPABICHUIO B3zanMocBs3b po1eccoB (CETh MPOIIECCOB).
Biiamener mporiecca u €ro poJib.
I[uxkn PDCA  (Plan-Do-Check-Act) s
[YIIpaBIEHUS TIPOIIECCOM.
Boiromst: 3¢ PEKTHBHOCTS, KauecTBO,)
MPO3PAIHOCTE.
OCHOBHBIE 3Tambl BHEIPEHUS MPOLIECCHOIO
MOaX0/a.
CBsI3b ¢ CHCTEMaMU MEHEIKMEHTa KauyecTBa
(1SO 9001)
113 2 M aeHTrduKanms npoueccoB KOMIAHUU
CP 2
Tema 3.2. Beenenue B JI 4 Uto Takoe BPMN 2.0: cranmapt 1

rpadu9ecKoro ormucanus OM3HeC-TPOIECCOB
KitoueBble 3JIeMEHTBI: ITIOTOKH — OTIEpaIluii,
COOBITHSI, AEHCTBHS, IIUTIO3bI

Tunsl auarpamm: mponeccel, collaboration,
choreography

CoObITHS (CTApT, MPOMEKYTOUHBIC, (PUHHIII)
JleiicTBust (331241, TOATIPOLIECCHI)

110361 (pa3BUTHE, CITUSIHAE TIOTOKOR)
IToToKM: yrpaBIeHUS U COOOIICHII

[paBuia NOCTPOECHUS! KOPPEKTHBIX AUATPaMM

THIIOBBIE OIITHOKU HadYWHaIMUX




[Mpumep mpoctoro duzHec-mpouecca 8 BPMN
2.0
[MporpamMmMHBIE HHCTPYMEHTBI US|
MOJICINPOBAHHUS

I13

KaptupoBanue nporiecca B Hotanimu BPMN
BHepeHne npoIecCHOro moxoa

CP

IHamucaTh KOHCIICKT HpaBHna IMOCTPOCHUA
JuarpamMmm

Tema 3.3. Ilokazarenu
P (PEKTHBHOCTH MPOIIECCOB

BagemM u3MepATh 3PGEKTUBHOCTH MPOIECCOB

(TIens yripaBiieHus).

Tunbl nokaszareneil: pe3ynbTaTUBHOCTH (UTO
nocturnu), 3p¢GEeKTUBHOCTH (Kakoi LEHOH),
MPOM3BOAUTEILHOCTH (KaK OBICTPO).
KiroueBbie mokazatenu 3¢ dexruHocTH (KPI)
U151 TIPOLIECCOB.

IMpunouner  SMART mpu  mocTtaHoBKe
[MOKa3aTENEH.

TIpumeper KPI s pasHbIX IpoLECCOB
(HampuMep, BpeMsi BBIOJIHEHUS, IPOLCHT|
Opaka, CTOUMOCTB).

3. BHenpenue u UCTIOIB30BaHUE

Kak BHEApUTH CHCTEMY H3MEpEHUil: cOop
IMaHHBIX, aHAIIN3, BU3yaTU3aIusl.
Mcnons30BaHue MOKazaTened A MPUHSITHS
[PELLIEHUH ¥ YITy4IlIeHUs TTPOLIECCOB.
TunuaHbBIe OMUOKHU U CIIOKHOCTH.
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Pacuer moxazarteneit KPIl mst mponecca

Tema 3.4. Bnazgemnerg
rpoiiecca: poiib U
OTBETCTBEHHOCTb.

Onpenenenue: KIOYeBas poJib B IPOIIECCHOM
M0JIXO0JIE.

OTiinyre OT  JIMHEHHOTO  PYKOBOIUTEJIS
(byHKIMOHAIIEHBI MEHEIDKEp VS. BIajelel]
CKBO3HOTO TIPOIIECCA).

Kiroueast ()15 obecrieyeHue
P (HEKTUBHOCTH W PE3yNBTATUBHOCTH BCETO
[portecca.

OnTuMu3aius Y TOCTOSHHOE —YJIyYIIIEHUE
mporecca.

'Ympasrnenue pecypcaMu poreccal
(MaTepuanbHbIe, YEJIOBEUECKHUE,
MH(POPMALIMOHHBIE).

Mounwutopunr mnokazateneir (KPI) u anamus
[pE3yIIbTATOB.

KoopauHanusi y4acTHHUKOB — Ipoliecca U
[paspeleHne KOH(MIUKTOB HA CTHIKAX.
Kputepun BbeIOOpa BHajenbla mpolecca
(KOMITIETEHITNH, TIOJTHOMOYHS, aBTOPUTET).
B3aumopeiictBue ¢ (YHKIMOHAJIbHBIMH
[PYKOBOJMTEIISIMH.

Tunuaabie MPOOIEMBI B OMTHOKU (OTCYTCTBHE
[TOJIHOMOYH, KOH(QJIUKT HHTEPECOB).
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Ontumu3zanus npouecca "Kak J0IKHO ObITh"

Tema 3.5. PerimamenTtanus
MPOIECCOB

ery w  BUAB  pErJIAMCHTHPYIOIIUX
ITOKYMEHTOB

3aueM  (QopMasM30BaTH  MPOIECCHI:
obecrieueHrne CTAOMIIEHOCTH, YIIPABISIEMOCTH
1 00y4aeMOCTH.

BI/II[BI JOKYMCHTOB! PCrjIaMCHT,




mpouenypa, pabouast WHCTPYKITHS,
TeXHOJIOTHYECcKas KapTa.

Obnacte mOpUMEHEHUS U TIyOHHA
MeTan3aluy IS Pa3HbIX JOKYMECHTOB.

2. CrpykTypa ® coAepXaHHE periaMeHTa
mporecca

OCHOBHBIC pa3lenbl: e, TPaHUIIBL,
[YIaCTHUKHU U MX POJIU, TIOTOKH PaboT.

. Orncanne TIpoLeayp:
[MOCIE0BATENbHOCTD IEUCTBUM, CPOKH, TOUKH|
KOHTPOJISL.

[Ipunoxxenusi:  (HopMbl  TOKYMEHTOB,
rmoka3zaTenu 3¢ dheKTuBHOCTH, cXeMbl (BPMN),
3. Ilpomecc pa3paboTKH W  BHEAPEHUS
[permamMenTa

OTansl CO3JIaHUS: OITHCaHHeE,
CoTJIacOBaHHE, yTBEP)KJICHHE.

[punnuner  odopmieHHS: TMPOCTOTA,
OJTHO3HAYHOCTH, JTOCTYITHOCTb.

KoHTposib WCHOJMHEHHS H  TMOPSJIOK
AKTYyaJIN3alliu JIOKyMEHTA.

113

Pa3pa0oTka perimamMeHTa mpouecca

Tema 3.6. YopasneHue
PKU3HEHHBIM LIMKIJIOM
[IPOLIECCOB

1. IloHsiTHE U OCHOBHBIE 3TaIlbl KU3HEHHOI'O
[AKIIA

- Yto Takoe >KU3HEHHBIM IIMKII: CTaIUU OT|
CO37IaHUs J0 BBIBOJ/IA U3 IKCILTyaTaIl|H.

- KirrodeBple 3Tambl Ui pa3sHBIX OOBEKTOB
(TIpOYKT, IpoIiecc, CUCTEMa, TaHHBIE).

- Mopenu KU3HEHHBIX ITUKIIOB: KacKaHasl,
nTepannonHas, Tuokas (Agile).
2. [Ipomecchl ynpaBieHus Ha pa3HBbIX CTaUSIX
DKL

- [ImanupoBaHe U IPOSKTHUPOBAHHE.

- Pa3zpaboTka v BHeIpeHME.

- DKCIuTyaTarys 1 MOHUTOPHYHT.

BeiBog w3 JIKcITyatanmM WM

MOIEpHHU3AIIISL.
3. [IpakTrueckue acreKThl 1 UHCTPYMEHTHI

- Ponmu u OTBETCTBEHHOCTH B YIIpaBJICHUH
DKL,

- Kputnueckue TOUKy KOHTPOJIS. U IPUHSITHS]
[PEIICHHUI.

Ces3p ¢ cucTeMaMH  YIpaBieHUS

(MenemxMeHT kadectBa, UT-cepBuchr).

113

2

DKu3HeHHBIN LUK nporiecca

HpOMe)KYTO‘-IHaSI aTTCcCTals]|

113

2

HpaKTI/I‘lCCKOG 3aJaHuC 110 TCMaM MOJYJIA

Moayabs 4. UHCTPYMEHTBI U

METOJAbI KOHT

0JI51 M YJIYYIICHUA KaueCTBa

Tema 4.1. CraTucTueckue
METO/bl B KOHTPOJIE KauecTBa

JI

10

1. OCHOBHBIE MOHATHS U 1SN TPUMEHEHHSI

- 3aueM HYy)KHA CTATHUCTHUKA: OOBEKTHUBHAs
OIlCHKa  CTaOWJIBHOCTH U CHOCOOHOCTH]
[IPOLIECCOB.

KitoueBble TOHSTHA: BapuaOeIbHOCTH,
(cmyJaiitHas M 0coOble TPHYMHBI), BBIOOPKA,
reHepabHAss COBOKYITHOCTb.

CBsi3p ¢ TPUHIMIAMH  YIIPABICHHUS
kagectBoM (V. lllyxapt, O. Jlemunr).

2. KurodeBble HWHCTPYMEHTBI W METO/IBI




aHaM3a

- CeMb MPOCTBIX WHCTPYMEHTOB KadyecTBa:
muarpamma Ilapeto, mpUUNHHO-CIICICTBCHHAS
muarpamma (McukaBel), KOHTPOJIBHBIE KapThI,
FHCTOTPAMMBI, JarpamMmbl pasbpoca,
stratification, KOHTPOJILHBIE INCTKH.

CratucTuueckoe peryJMpoBaHue]
mporeccoB  (SPC):  KOHTPOJNBHBIE  KapThl
[[lyxapTa Jisi MOHHTOpPHHTA CTa0HIBHOCTH
mporecca.

- AHanu3 cHocoOHOCTH Tpolecca: pacyeT
mHIekcoB Cp, Cpk 1S OIeHKH COOTBETCTBHS
mporiecca TEXHUIECKUM TPeOOBaHUSIM.

3. IlpakThka BHEIPEHUS M WHTEPIPETALUU
[pE3yIbTATOB
IMocnenoBaTenbHOCTD MPUMEHEHUS]
METO/IOB IS PELICHUS MPOOJIeM KayecTBa.
IIpaBuna wmHTEpHnpeTalud KOHTPOJBbHBIX
KapT U aHAIN3a THCTOTPaMM.

- Tunuunwle OHII/I6KI/I U OpraHu3alMOHHBIC
TpeOOBaHUS JJsl YCHEIIHOTO TPUMEHEHHS
CTATUCTUYCCKUX METOJIOB.

Tema 4.2. IHCTpyMEHTHI
KOHTPOJISI KaueCcTBa

1. Knaccuduxarms u Ha3HAYCHHE
MHCTPYMEHTOB
. HGHI/I HCIIOJIB30BAaHUA . BBISABJICHUC, aHAIN3
1 pelmeHne mpooieM KauecTBa.
Knaccugpukanmsa:  ceMb  NIPOCTHIX
MHCTPYMCHTOB, CEMb HOBBIX HHCTPYMCHTOB,
CTaTUCTUYECKUE METOIBI.
Kpurepun BbIOOpPa HMHCTPYMEHTa B
3aBHCUMOCTH OT THIIA 32/1a4H.
2. O030p KIIFOUEBBIX HHCTPYMEHTOB U TEXHHUK

- CeMb TIPOCTBIX MHCTPYMEHTOB KOHTPOJIS
KadecTBa: jauarpamma Ilaperto, amarpammal
Mcukassl, KOHTPOJIbHBII JIACTOK,
rHCTOrpamMma, quarpamma pasbpoca,
cTpaTU()UKALMSI, KOHTPOJIbHBIE KapThI.

- CeMb HOBBIX WHCTPYMEHTOB YIIPaBJIEHUS
KayecTBOM: JMarpaMma CpoJICTBa, JUarpamMma
CBsI3€ll, APEBOBUAHAS UarpaMma, MaTpUUHas]
muarpaMma, JuarpaMMa IOpHUHSTHS pelIeHUM,
CTpeJIOUHasl JUarpamMma, Juarpamma mporeccal
OCYILECTBIICHUS IPOTPAMMBI.

Jomonautensable  MeToapl:  SWOT-
anann3, FMEA-ananus, cxema mnporiecca.
3. IlpakTika mpuMeHEeHHsI U BHEAPESHNUS

- AJITOpPUTM pelIeHus MpodJieM KadecTBa ¢
IMCITOJIb30BAHMEM MHCTPYMECHTOB.

[IpuMepsl KOMIIJIEKCHOTO TPUMEHEHUS]
MHCTPYMEHTOB JJIsl aHalu3a KOHKPETHBIX

CITy4acB.

- Tun4HbIE OMMOKH W PEKOMEHMIAINH TI0
b hekTuBHOMY HCIIOJIb30BAHUIO
MHCTPYMEHTOB.

[Iporpammuoe  oOecrieueHue I
MOAJICPKKA ~ BHEIPEHUS  HHCTPYMEHTOB

IKOHTPOJISI Ka4CCTBA.
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[TocTpoenue u ananus nuarpammsl [lapeto
TToctpoenue nuarpammbl MicukaBbl

Tema 4.3. KoHTpOJIbHBIE
KapThI

1. Ha3nauenwe, TNOPUHIUIBI U  BHUJBI
KOHTPOJIBHBIX KapT

OcHoBHas TEJNb: MOHHUTOPHHI]
CTaOMIHFHOCTH W TIPEICKa3yeMOCTH TPOIIeccal
BO BpPEMCHHU.

- KittoueBbie 351eMEHTHI KapThI: IICHTPAIbHAS
mmans  (CL),  KOHTpONBHBIE  TIpPEICIbI
(UCL/LCL).

- Buapl kapT: 115 KOJIMYECTBEHHBIX JTAHHBIX|
(X-R, X-S) u 1151 albTEpHATUBHBIX JAHHBIX (D,
np, C, U-KapTel).

2. [TocTpoeHue U aHaIN3 KOHTPOJIBHBIX KapT

ANTOpPUTM TOCTPOCHHS: COOp JaHHBIX,
jpacdeT KOHTPOJBHBIX TPENENIOB, HaHECEHUE
TOYCK.

[lpaBuiia uWHTEpHpETAllMM: MPU3HAKHU
HECITy4alHOTO IIOBEICHHUS Tmporecca (BBIXO
3a Ipeenbl, CEpUH, TPEHIBI).

CTaTUCTHYECKHUE  OCHOBBI:  pacyer
KOHTPOJIBHBIX ~ TIPENelIOoB  Ha  OCHOBE
M3MEHYMBOCTH TPOIIeCCa.

3. [IpakTrueckoe MpUMEHEHHE B YIPaBJICHUY]
KayeCTBOM

- Mlcrionp30Banue I aHATN3a CIIOCOOHOCTH|
mpoiiecca (COBMECTHO C THCTOTPAMMaMH).

IIpouenypa pearupoBaHusi Ha CHUTHAJIbI
KapThI: TIONCK U YCTPaHEHHE OCOOBIX MPUYHH
BapuaLUi.

TunuuHble OIMMOKU TPU MOCTPOCHUHU U
HMCIIONTb30BAaHUH KapT.

- WHTETpanys B cHCTEMy CTaTHCTHYECKOTO

ynpasnenus npoueccamu (SPC).

113

IMocTtpoenne koHTpoNbHBIX KapT (KapTal
[lyxapra)

Tema 4.4. CtaTucTueckoe
MPUEMOYHOE PETYINPOBAHUE

1. OCHOBHBIE TIOHSITHSI ¥ IPUHITUTIBI

- Henu w 3ajmauu: NpUHSATHE PEIICHHUS O
MapTUH MPOAYKLUMH Ha OCHOBE BBIOOPOYHOTQ
KOHTPOJIA.

KitoueBble MOHSTHS: MapTHs, BBIOOpPKA,
MPUEMOYHOE YHCJIO, OpaKOBOYHOE YHUCIIO,
YpOBEHB 1e(hEeKTHOCTH.

O6mactt  TIpUMEHEHHUS:  BXOJHOM,
BBIXOJHOM, MEXONEPAITMOHHBIM KOHTPOJIb.
2. Bunpl naaHoB U UX MapamMeTpsl

- Kimaccndmkanus miaHoB: MO KOJIWYECTBY)
cTyreHei (0/IHO-, IBYX-, MHOTOCTYTIEHYAThIE),
[0 XapakTepy KOHTpOJs (HOPMAaJIbHBIMH,
YCHJICHHBIH, OCJIa0JICHHBIH ).

- [Tapametpsl mnanoB: AQL (IIpuemouHsIit
iypoBenb  kauectBa), LQ (IIpemenbnoe
KayecTBO), PUCKH IOCTABLINKA U TOTPEOUTENS
(o, ).

OnepatuBHas XapaKTePUCTHKA IUJIaHA:

rpaduyuecKkasl HHTEPIPETALS PHCKOB.




3. [IpakTrika MPUMEHEHUS U CTaHAAPTHI
- Anroput™M BeIOOpa W IPUMCHCHHS ILIAHA
KOHTPOJISL.
MexIyHapoaHble ¥ HAIMOHAIBHEIC
craumaptel (TOCT, ISO 2859, MIL-STD).
[peumymiecTa U HEJIOCTATKY|
BEIOOPOYHOTO KOHTPOJS IO CPaBHEHUIO CO
CILTOIIHBIM.
- [Ipumep pacyera U MCIIONB30BAHUS IJIaHA
IMPUEMOYHOT'O KOHTPOJISL.

113

PazpaboTka myiaHa BBIOOPOYHOTO KOHTPOJIS

Tema 4.5. Opranuzanus
paboter OTK

1. DHenu, 3amaul W OpraHU3AINMOHHAS
ctpykTypa OTK

OcnoBrHas 1menp OTK: He3aBHCHMBIN
KOHTPOJIb COOTBETCTBHS MIPOYKIIHH
[YCTaHOBJICHHBIM TPSOOBAHMSIM.

KiroueBrle 3aJIa9M; BXOHOM,
OIEPALlMOHHBIM W INPUEMOYHBIA KOHTPOJIb,
o opMIIeHUE pe3yIbTaTOB.

Mecto OTK B opranu3zauuoHHOU
CTPYKType: TOMYHMHEHHE PYKOBOJICTBY IS
oOecrieueHus] He3aBUCUMOCTH.

2. OcHOBHBIE (PYHKIIMU U TOKYMEHTOOOOPOT

- [Iporiemypbl KOHTPOIS Ha Pa3HBIX CTAAMSIX
MPOU3BOICTBEHHOTO IIUKJIA.

B3aumopneiicteue c JIpyrumy
rmoapa3feNieHusIMi  (IPOU3BOACTBO,  OTIEII
CHaOXKEHUS).

OCHOBHBIC  JIOKYMEHTBI:  JKypPHaJIbl
KOHTPOJISL, aKThI Opaka, OTYETHI O Ka4eCTBe.

3. Meroanueckoe obecreueHue 71
A HEeKTUBHOCTH PabOTHI

HopmatuBHas  0Gasa: CTaHIIaPTHI,
TEXHUYECKUE YCIOBUS, METOJAUKH KOHTPOJISL.

- Kpurepuu s¢pdexruHocTn padborer OTK:
IMOCTOBEPHOCTH KOHTPOJIS, JIUHAMUKA|
medeKToB.

- CoBpemennble noaxoasl: uHTerpanus OTK
B CHCTEeMy  MCHE/DKMEHTa  KauyecTBa,
ABTOMATH3AIUS TIPOIIECCOB KOHTPOJIS.
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4

PazpaboTka JOKyMEHTallMM TEXHUYECKOTO
KOHTPOJIS

ITpoMexxyTouHas arrecranus

113

2

HpaKTI/IT-IeCKOC 3aaHnuC 110 TEMaM MOJYJIA

Moayab 5. BHyTpeHHmii ayIuT cucTeMbl MeHelXKMeHTAa KayecTBa

ayauTa

Tema 5.1. BBenenue B ayuT. JI 6 [TranoBEIE MIPOBEPKHU TUIA OIIEHKH

[InaHupoBaHue ayAUTOPCKOM COOTBETCTBUS CMK YCTaHOBJICHHBIM|

MPOBEPKU TpeOOBaHUSM W BBISBICHUS BO3MOXHOCTEH]
IS YTy dIIeHIS

113 4 IPa3paboTka mporpamMMbl BHYTPEHHUX ayJUTOB

CocTaBiieHHE YeK-TTUCTA JIJIs ayAUTa Mpoliecca

Tewma 5.2. [IpoBenenue JI 6 1. OcHoBHBbIe puHIUIEL U BUABI ayauta CMK

- [loHsATHE, LIENN U 3329 ayJUTa CUCTEMBI
MEHEPKMEHTa KauecTBa.
Bunbl ayauToB: BHYTpEHHHE, BHCIITHHC
(BTOpOI M TpETHEH CTOPOHBI), KOMIUICKCHBIE.
KnroueBble TpUHIMIBL OOBEKTHBHOCTH,

KOH(I)I/IILGHI_II/IaJIBHOCTL, I[O6POCOBCCTHOCTL.




2. DOrtan  IUIAHUPOBaHUA  AyJUTOPCKOH
[IPOBEPKU

- Onpenenenue nenen, KpUTepUueB 1 00aacTy|
ayauTa.

- @OpMUpPOBAHUE AYAUTOPCKON Tpynmbl U
[pactipeniesieHle 00sS3aHHOCTEH.

Pazpabotka mnporpammel U paboueil
IMOKYMEHTAIMU ayAnuTa (4eK-IUCTHI, IUTaHBI).
3. MeTono10rus ¥ MOATOTOBKA K IPOBEACHUIO
ayauTa

CocraBnenue rpaduka W MapHIpyTOB
ayauTa.

Metonpl  cOopa  10Ka3aTeNbCTB:
HaOJI0IEHUE, OMIPOC, U3yYCHUE TOKYMEHTOB.
- IlpoBeieHrEe BCTYHNHUTENBHOIO COBELIAHNS
n OpraHuzalys  B3aUMOJECHCTBUS c
[IPOBEPSIEMBIMH.

113

IIpoBenenue aynura

Tema 5.3. CocrTaBneHnue
OTYeTa [0 AyIUTY

1. Ha3na4yeHue u cTpykTypa oT4éTa 00 ayauTe
LHemn  oTtu€ra:  MOKyMEHTHpPOBaHHE
[PE3YIIbTATOB, OCHOBA JUIA KOPPEKTHUPYIOIINX]
MEeCTBUM.
- O0s3aTeNbHBIEC pa3/IeNbl OTYETA: CBEICHUS
0 ayauTe, KpUTEpHH, BEBIBO/JIBI,
HECOOTBETCTBHUSL.
TpeGoBanus K coiepKaHUIO: TOYHOCTB,
00BEKTUBHOCTB, SICHOCTD.
2. ConmepkaTelbHOE HAMOJHEHHUE KIIFOUCBHIX|
[pa3aenoB
: Onucanue HECOOTBETCTBUI:
(hopMynpoBKa, KIacCU(PHUKAIH, MPUBSI3KA K
TpeOOBaHUSM.
- AHanmu3 CHILHBIX CTOPOH M oOnactel A
YTy qIIEHSL.
DopmyTupoBKa BBIBOJIOB 00
b dexkruBnocTn CMK.
3. OdopMIieHne U pacipoCTpaHeHHE OTUETA
Cpoku TIOJITOTOBKM U COTJIACOBaHUS
OTUéTA.
IIpouenypa mnpexncraBieHHs  OTYETA
3aKa3uMKy W MPOBEPSIEMOM OpraHU3alty.
Pernament XpaHEHUs y
KOH(HJICHIIMATBHOCTh OTYETHBIX MATEPUAIOB.
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o

CocTtaBiieHue ot4era 00 ayaure

Tema 5.4. Koppektupyromue
1 TIPEIyTIPEKIAI0NTHE
MEeNCTBUS

o

1. OCHOBHBIE OHSATHS U PA3TUUUS
Onpenenexus: KOPPEKTUPYIOIIHE
(ycTpanenue CYIIECTBYIOIINX|
HECOOTBETCTBHI) W  MPEIyNPEKIAIOIIHE
(ycTpaneHue MOTEHIUAIBHBIX ~ TPUYHH)
MENCTBHS.
- Pasznuuus B nensix, 00beKTax U BpEeMEHH
IPUMEHEHUSI.
Pomr B mmkne PDCA wu mporecce
HETIPEPHIBHOTO YITYIIIECHHUS.
2. Iponenypa peanuzanuy KOPPEKTUPYIOIUX
mercTBUi

- Dramnbl: uACHTH(UKAIUI HECOOTBETCTBUS,




AQHaNIN3 TIPUYUHBI, TUIAHUPOBAaHUE JCHCTBUIA,

BBITTOJTHEHHE, OTICHKA 3P () EKTHBHOCTH.
MeTtoasl aHanu3a NPUYHMH: JUarpamMma

Mcukassl, 5 nouemy, FMEA.
JloKyMeHTHpOBaHHE ¥ OTCIEKHBAaHUE

BBITIOJTHEHMS.
3. Mertonomnorus MpeayITPEKIAIOIINX|
MecTBUN
- Ucrounnkn nHOOpPMAUU IJIs1 BBISIBIICHUS
MOTEHITHATBHBIX pooJIeM: aHaIu3
TCHJICHIIMI, OLIEHKA PUCKOB, 00paTHAas CBSI3b.
[InanupoBanue u BHEPEHUE

MpeIyTPexTAONIUX Mep.
Kpurepun oueHkn 3¢QQEeKTHBHOCTH |
MHTETpalsi B  CHCTEMYy  MEHEIKMEHTA

KauecTBa.
13 4 PazpaboTka TaHa KOPPEKTHUPYIOIIMX H
MpEeayNpeKIA0UIUX JEHCTBUN
IIpomexxyTouHas aTTecTanusy 113 2 IIpakTHyeckoe 3aJaHue N0 TEMaM MOAYJIS
Hrorosas arrecramus 113 10 IBEIMOTHEHWE WTOTOBOT'O0  ATTECTAIIMOHHOTO
3aJaHus
Bcero 252 252
aKaJIeMHUYECKHUX

JacoB

1.7.  OpraHmzanuoHHO-TIeIATOTHYECKHUE YCIOBUS

Peanuzanuss mnporpamMmbl  OCYIIECTBISETCS B IIOJHOM COOTBETCTBUU €
TpeOoBaHUsAMHU 3aKoHoAaTenbcTBa Poccuiickoir denepanuu B obnactu oOpa3zoBaHus,
HOPMAaTUBHBIMU  TPABOBBIMH  aKTaMH, JIOKAIbHBIMH  HOPMATHBHBIMU  aKTaMU
OpraHu3aluu.

1.7.1. TpeboBanus kK KBaATU(PUKAIMHA NeJATOTHYECKUX KATPOB

Peanuzamusi mporpamMMmbl o0OecreurMBaeTCsl TEAaroru4ecKUMu paOOTHUKAMH, a
TaKK€ WHBIMU JIMIIAMH, MPUBJICKAEMBIMH K peaju3aluud nporpaMmbl. KBammdukanus
MeJarornyeckux pabOTHUKOB JOJDKHA OTBEeYaTh KBaJU(UKAIIMOHHBIM TpeOOBaHUSM,
VKa3aHHBIM B KBaTU(UKAIMOHHBIX CIPAaBOYHHMKAX, W (WIH) MPOPECCHOHATBHBIX
cTa”aapTax (Ipv HaJIU4HH).

1.7.2. TpeboBaHusl K MAaTePHAIbLHO-TEXHUYECKOMY 00ecrieyeHn 0

MarepuanbHo-TexHUUeckoe obecneueHue (namee — MTO) HeoOxomumo st
NPOBEJICHUSI BCEX BHUAOB YYEOHBIX 3aHATUH M aTTECTAllMM, MPEeIyCMOTPEHHBIX
y4eOHBIM IUIAHOM IO MPOrpamMMe, U COOTBETCTBYET JIEUCTBYIOIIMM CAaHUTAPHBIM U
TMTMEHUYECKUM HOPMaM U TIpaBUJIaM.

MTO BkmOyaeT croenuajgbHbIE TIIOMENIEHUS: Y4eOHBIE AayAUTOPUU  JUIS

IMPpOBCACHUA HCKHI/Iﬁ, IMPAKTUICCKHUX 33HHTHI>1, TCKYHICTO KOHTPOJIA U HpOM@)KYTO‘IHOﬁ



aTTeCTAllUH, CIECHUATH3UPOBAHHBIE TIOMEIIEHUS ISl TMPAKTHYECKOH MOATOTOBKU
(;maGopartopust), a TaKkKe TOMEIICHUS JJII CAaMOCTOSATEIbHON PaboThI (B COOTBETCTBHH C
YTBEP)KIACHHBIM pacinucaHueM Yy4yeOHbIX 3aHATuM). ChHenuaibHble MOMELIEHUs
YKOMIUIEKTOBAaHbl CHEIUAIM3UPOBAHHON Mebenbio, 000pyAOBaHHEM, PACXOAHBIMU
MaTepHuallaMi, MPOTPAMMHBIM 00€CIIeYeHNEM, TEXHIUECKUMHU CPEACTBAMU O0YyUEHUS
UHBIMH CPEJICTBAMHM, CIYXAIIUMH JUIsl TpeACTaBieHUs Yy4eOHON uHpopMaruu
CITyIIATEIISIM.

[lpu peanm3amuu TporpaMMbl C  HCIOJNB30BAaHUEM  TUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTMH U (WJIM) 3JIEKTPOHHOro 0o0yuyeHus oOpa3zoBaTeibHas
opraHuzaiusi odecrneynBaeT (pyHKIMOHUPOBaHHE WH(OPMAIIMOHHO-00Pa30BaTEIbHOMN
CpeIbl, BKIIOYAOIIEH B ce0s AIEKTPOHHBIE HH()OPMAIIMOHHBIE PECYPCHI, DTICKTPOHHBIE
o0pa3oBaTeNbHBIE  PECYPCHI, COBOKYITHOCTh  HMH(POPMAIMOHHBIX  TEXHOJIOTHH,
TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHI, COOTBETCTBYIOIINX TEXHOJIOTHUYECKHX CPEJICTB
U 00eCleYnBaIONIyI0 OCBOCHHE CIYyIIaTeIsIMH  00pa3oBaTeNbHBIX IMPOTPAMM
MOJIHOCTBIO MJIM YaCTMYHO HE3aBHCHMO OT MECTa HaXOXJACHMs CIIylIaTeNiei: KaHalbl
CBSI3U, KOMIIBIOTEpHOE 00Opya0oBaHue, nepudepuitHoe 000pyaoBaHKE, MPOrPAMMHOE
o0ecrieueHue.

Tabnuna 7 — MarepuaibHO-TEXHUUECKOE 00eCTIeueHUE peain3aly porpaMmMbl

Bunsl nesrensHOCTH Kon u
HANMCHOBAHME MarepuaibHO-TEXHHUECKOE 0OecTeueHue,
KOMIICTEHIH HEO0XOIUMOE IS OCBOCHUS
I1IK
B/l 1 OcymectBusars [[IK 1.1 OcymecTtBisats (OQUCHBIN CTOT;
paboTsI 1o AHAIN3 IPUYNH Cry;
YIIPaBJIEHHIO CHIDKEHHS KadecTBa  [Pabodee MECTO mperoiaBares;
Ka4yecTBOM npoaykiuu (pador,  [HoyTOyK C BBIXOJIOM B HHTEPHET;
npoaykuuu (pabot, |yciyr) u pazpadotky [Microsoft Windows;
YCIyT) mpemioxenuii mo ux  [Microsoft Office 2019 wiun anaror;
[yCTpaHEHHIO WHTepakTHBHAS MaHEb;
Be6-kamepa;
MDY,
CrienaibHOE IPOrpaMMHOE oOecrieueHHe:
BPWIN
Ramus
IK 2.1 ITpoBoauTh OducHsIi cTOT;
MHCTICKIIMOHHBIN Cry,
KOHTpOJIb KadecTBa  [Pabouee MecTo mperoiaBaress;
npoaykiuu (pador,  [HoyTOyK C BBIXOJIOM B HHTEPHET;
yCITyT) Microsoft Windows;
Microsoft Office 2019 wiu ananor;
WHTepakTHBHAS MTaHENb;
Be6-kamepa;
MDY,




CrienaibpHOE TPOrpaMMHOE oOecrieueHHe:
BPWIN
Ramus

IIK 3.1 Pa3pabaTriBaTh
IMOKYMEHTALHIO 110
KOHTPOJIIO KayecTBa
paboT mporecca
[IPOM3BOJCTBA
MPOAYKIMN
(BBITIOJTHEHUS padoT,
OKa3aHUs YCIIyT), B
MCTIBITAHUSIX TOTOBBIX
M3ASTIUN U
RIEKTPOHHOU
[OArOTOBKE
ITOKYMEHTOB,
[YIOCTOBEPAIOLINX UX
Ka4ecTBO

OducHBIH CTOT;

Crym;

PaGouee MecTo mpemnoaaBarers;
HoyTOyk ¢ BBIXO/IOM B HHTEPHET;
Microsoft Windows;

Microsoft Office 2019 wnu anaor;
MHTepakTHBHAS TTAHEIIb;
Beb-kamepa;

MDY,

CrieruaibHOE MPOTrPaMMHOE 00eCIIeUCHNUE:
BPWIN

Ramus

IK 4.1 PazpabatsiBaTh
MEPOTIPHUSTHUS 10
MpPE0TBPAIICHUIO
BBIITYCKa MPOTYKIHN
(pabor, yciyr), He
COOTBETCTBYIOIINX
TpeOOBaHUAM
TEXHUYECKUX
[pETIIaMEHTOB,
CTaHJapTOB
(TEXHIYECKHUX
[YCIIOBHIT),
[YTBEPIKICHHBIM
oOpasiam (3TarioHam)
M TEXHUYECKOMN
ITOKYMEHTAI1H,
[YCIIOBUSIM TTOCTABOK U
ITOrOBOpPOB

OducHBIN cTON,;

Crym;

PaGouee mecTo mpemogaBarerns;
HoyTOyk ¢ BBIXO/IOM B HHTEpPHET;
Microsoft Windows;

Microsoft Office 2019 wim anaor;
MHTepaKTUBHAS TAHENb;
Beb-kamepa;

MDY,

CriernanbHOE POTrpaMMHOE 0OecTieueHue:
BPWIN

Ramus

[Iporpamma OTHOCHTCS K KATETOPHH: 0230BOM MPOTPaMMBI.
1.7.3. TpeGoBanuss Kk HHPOPMALMOHHOMY U Y4YeOHO-METOAUYECKOMY
obecre4yeHHnIo

Jlst

JOKYMCHTAaIuA, yqe6Ha$1 JUTEpaTypa, HOPMATUBHLIC TPABOBBIC AKTBI, HOpMAaTUBHAA

peayM3aii  TPOrpaMMbl  UCHOJB3YIOTCS  y4eOHO-METOAMYecKast

TCXHUYCCKAA JOKYMCHTAIHA, HWHAA OOKYMCHTAIUA W HU3OAaHUA, I/IH(I)OpMaI_[I/IOHHI)Ie

pecypchl.

Tabnuua 8 — YueOHO-MeTOoIMUeCKast JOKYMEHTAIUsl, HOPMaTUBHBIC TIPABOBBIC aKTHI,
HOpMAaTHBHAs TEXHUYECKas TOKyMEHTAIM, NHAs JJOKYMEHTAIHs, ydeOHas JuTepaTypa u HHbIe

u3JIaHusl, THPOPMAIIOHHBIE PECYPCHI



1. HOpMaTI/IBHBIe IIPaBOBBIC AKThbI, UHAsA JOKYMCHTaIIUA

1.1.®enepanprpiii  3akoH orT 27.12.2002 Nel84-®3 (pem. ot 25.12.2023) «O TEeXHHYECKOM
[PETYIIMPOBAHUI)

1.2. TOCT P 8.563-2009 I'ocynapcTBeHHas cructema obecriedeHus equactra mamepenuit (CCH).
Metoauku (METObI) U3MEPEHUN

1.3. TOCT 27.002-2015 Hagexxnocts B Texauke (CCHT). TepMunsl u onpeneneHus

1.4. TOCT 24297-2013 Bepudukanus 3akymieHHOH npoxyKiun. OpraHu3anus IpoBeACHUS U METOIBI
KOHTPOJIS

1.5.TOCT P 50779.76-2018 (MCO 39511:2018) Cratuctudeckue metoasl. [Ipomeaypst BEIOOpOUHOTO
KOHTPOJISI 1O KOTMYECTBEHHOMY NpU3HaKy. [1maHbl mocnenoBaTenbHOro KOHTPOIIS AJIs IPOLICHTA
HECOOTBETCTBYIOIIMX €IMHUL] IPOAYKIUH (CTAHAAPTHOE OTKJIOHEHHE U3BECTHO)

1.6. TTOCT P UCO 7870-2-2015 Craructudeckue MeToasl. KOHTpOsIbHBIE KapThl. HacTs 2.
Kontponeasie kapte! Hlyxapra

1.7.TOCT P MCO 9001-2015 Cucrembl MeHeKMEHTA KauecTBa. TpeOOBaHMs

1.8. T'OCT 15467-79 Ynpasienue kauecTBOM NpoAyKIui. OCHOBHBIE MOHATH. TepMUHBI U
OTpeJIcIICHHS

1.9. TOCT 16504-81 Cucrtema rocy1apCTBEHHBIX HCIIBITAHUN POAYKIWH. VICTIBITaHUS ¥ KOHTPOJIb
KagecTBa npoayKuuu. OCHOBHbIE TEPMHUHBI U ONIPEICICHUS

1.10. TOCT P 50779.12-2021 Cratuctrueckue Metoabl. CTaTUCTHUECKUN KOHTPOIh KauecTBa. MeTo b
ciydaifHoro otT0opa BEIOOPOK IITYYHOH MPOIYKIIUH

1.11. TOCT P CO 10014-2008 "MeHeKMEHT opranu3aiui. PykoBosime yka3aHus 1mo
JOCTIKEHHIO 9KOHOMHUYECKOT0 3¢ deKTa B cicTeMe MEHEPKMEHTa KauecTna"

1.12. TOCT P CO 10005-2007 "MeHeKMEHT opranu3aiui. PykoBosime ykazaHus 1mo
TUTAHWPOBAHUIO KayecTna'"

1.13.TOCT P UCO 19011-2012 "PyxoBogsiiue yka3aHus Mo ayIUTy CUCTEM MEHeKMeHTa"

1.14. TOCT P MCO 10012-2008 "MenemxmenT opranuzanuud. CHCTEeMbl MEHEPKMEHTA U3MEPECHUN.
TpebGoBaHHA K ITpoIecCaM U3MEPEHHI U N3MEPUTEITHHOMY 000pyTIOBaHHIO"

1.15.TOCT P UCO 10001-2009 "MenemKkMeHT KadecTBa. Y TOBIETBOPEHHOCTh MOTPEOUTENEH.
PexkoMenanuu nonpasuiaM MoBEACHUS JI OpraHu3anui’”

1.16. TOCT 24297-2013 Bepuduxanus 3aKyruieHHON npoaykiun. OpraHu3amnst

MIPOBEJICHHS U METOBI KOHTPOJIS

2. OcHOBHas nHUTeparypa

2.1. Hummapér B. FO. Metposiorus, cranmapTusaiys, cepTudhuKaIus 1 TEXHHISCKOe PeryIupoOBaHue:
Y4eOHHK JIJIs CTY. yupexaeHuii cpel. npod. oopazosanus/B. FO. [llummapés — 3-¢ uzn., crep. - M. :
Wznatenbckuii ieHTp «Akanemusi», 2013. - 320 c. - (IIpodeccuonanpHoe obpazoBanue). - ISBN 978-5-
4468-3085-5.

2.2 Bacumn, C. I'. Yrpasienue kauecTBoM. BeeoOmimii moxo 1 : y4eOHHK JUIs CPETHETO
npodeccuonansHoro oopazosanus / C. I'. Bacun. — MockBa : U3narensctBo FOpaiit, 2019. — 404 c.
— (IIpodeccronanpaoe oopazoBanue). — ISBN 978-5-534-10557-5.

2.3 3ekyHOB, A. I'. YnpaBieHnue kauecTBOM: y4eOHUK U PAKTUKYM JJISI CPETHETO
npohecCHOHANIBHOIO 00pazoBanus / moxa penakuuei A. I'. 3ekyHoBa. — Mockga : M3naTenscTBo
HOpaiit, 2021. — 475 ¢. — (IIpodeccuonansHoe obpazosanue). — ISBN 978-5-9916-6222-2.

2.4 3unuuk H.C., bepexnusoe npousBoactso: yueOHNK/H.C. 3ununk, O.B. Kansiposa, }0.U. PactoBa;
nop obur. pen. A.I'. besnynnoit. — Mocksa: KnoPyc, 2022 — 203 c. — TekcT: HenocpeacTBEHHbIH. —
ISBN 978-5-4061-1251-9

3. JlonoaHUTEIBHAS IUTEPATypa

3.1. Xpycranesa, 3.A. Metponorusi, cranaapTuanus u ceprudukanus: yueonoe nocooue / 3.A.
Xpycranepa. —2-¢ uza. — M.: KHOPYC, 2013. — 176¢. — (Cpennee npodeccnoHaabHOEe

oOpasopanue). - (IIpodeccuonansHoe oopasopanue). — ISBN 978-5-406-03241-1.

3.2. I'pubos, B. /. OxoHoMuKa opranu3anuu (npennpusatus) : yueonuk ans CI10 / B. 1. I'pu6os, B. I1.
I'py3unos, B. A. Ky3smenko. - 10-e u3z., crep. - Mocksa : KHOPYC, 2018. - 416 c. - (Cpeanee
npodeccruoHanbHoe 00pazoBanue). - ISBN 978-5-406-05026-2.

3.3. Kucenes A.A., Ilpunstue ynpaBieHuecKkux perienuii: yueonuk / A.A. KuceneB. — Mockaa:




KnoPyc, 2021 — 169 c. — ISBN 978-5-406-07898-3

3.4. Jlatikep Jx. [Ipaktuka nao Toyota: pykoBOJCTBO IO BHEAPCHUIO IPUHIIUTIOB MEHEPKMEHTA
Toyota / xxepdpu Jlaiikep, Hua Maiiep; [lep. ¢ anrn. — Mocksa: Anenuna [labnumep,
2019 — 586 c. - Tekct: Hemocpeactenusbiit. — ISBN 978-5-9614-5538-0.

3.5. ®ponos B.I1. BHenpeHue TeXHOIOTHIA OepekKIIMBOTO MIPOU3BOICTBA B YIIPaBICHHE
MPOM3BOJCTBOM U OpraHH3aluio pabouux MecT: MOHOorpadus. — 2-¢ uzj. — Mockaa:
Uznarenscko-Toproas kopropanus «JlamkoB u K», 2022 - 77c. - TekcT: HenmocpeICTBEHHBII.
— ISBN 978-5-04-381333-6.

4. aTepHeT-pecypcsl

4.1. Mapycuna M.41., Tkamua B.JL., Boponnos E.A., Ckanenkas H.Jl. «OcHOBBI MeTpooruu,
CTaHJapTH3auuu U cepTudukanum». Yaednoe mocodue. - CI16: CII6I'Y UTMO, 2009. - 164 c. -
URL.: https://books.ifmo.ru/file/pdf/436.pdf

4.2. TOCT DKCIIEPT - exunas 6a3a 'OCTos P® — URL.: https://gostexpert.ru/

4.3. POCCTAHIAPT - ®enepanbHoe areHTCTBO MO TEXHUYECKOMY PETyJIMPOBAHUIO M METPOJIOTHH —
URL.: https://www.rst.gov.ru/portal/gost/

5. DneKTpoHHO-ONOINOTEYHAS CHCTEMa

5.1 DnekTponHas oubmmoTeunas cuctema «Jlaub» https://e.lanbook.com/?ref=dtf.ru

1.7.4. O0mme TpeOOBaHMS K OPraHU3alMM Y4eOHOI0 pouecca

OOmme TpeOoBaHMs K OpraHu3allMM ydeOHOro Ipolecca OINpeAesIOTCs
JIOKaJIbHBIMU HOPMATHUBHBIMH aKTaMu 00pa30BaTEIbHON OpraHu3aIuu.

1.7.5. CereBasi popma 00y4eHUs

Opranusanys 00pa3oBaTeIbHOrO Tpollecca MPU pealnu3aldyd MporpaMMbl B
ceTeBoil (popme He MpeyCMOTpEHA.

1.8. ®opmMupoBaHMe cofep:KAHUS CTAKUPOBKH

1.8.1. Ilpn peanuzanuu [JONOJHUTENBHOW 00Opa30BaTENbHOM MPOrpPaMMBbI
npo¢eCCHOHAIBHOM NMePenoAroTOBKH CTAXXKUPOBKA HE MPEyCMOTpPEHa.

1.9. ®opwmbl aTTeCTALIMU

OreHka KadecTBa OCBOCHMS MPOTPAMMBI OCYIIECTBISIETCS B (JOpME TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTH, NMPOMEKYTOUHOM aTTecTallMi MO AUCHUILIMHAM (MOIYIISIM,
paszienaM) U UTOTOBOM aTTeCTallUy CIyIIaTesel Mo mporpaMme.

1.9.1. Texkyumuii KOHTPOJIb yCII€eBAEMOCTH

B cooTBercTBUY C yueOHO-TEMAaTHYECKUM IJIAHOM U paboueil mporpaMMon.

1.9.2. TIpoMe:xxyTOUYHasi aTTeCTALUS

B cootBeTcTBUU ¢ yU4eOHO-TEMAaTHUECKUM TUIAHOM U paboyveil MporpaMmMoi.

1.9.3. Urorosas arrecranus
OcBoeHHe MpoOrpaMmbl 3aBepIIAETCs HWTOroBoi arrecrauueil. Mrorosas

aTTeCTauus IPOBOAUTCA Ha OCHOBC IIPHHIUIIOB OOBEKTHUBHOCTH M HE3aBUCHMOCTH


https://books.ifmo.ru/file/pdf/436.pdf

OLCHKM KayecTBa IMOJArOTOBKM chaymartened. HMroroBas arrectauust SBISIETCA
00s13aTeNTbHOM TSI CITyIIaTeeH.

Hrorosas arrecrtagusa IMpPOBOAUTCA B (1)0pMe BBIIIOJIHCHHUA  UTOI'OBOI'O
ATTCCTAlMOHHOI'O 3a1aHuA.

K wuroroBoil arrecranMM JOMYCKAarOTCA  CIylIaTeNd, HE  HMEIoIue
aKaJIeMUYeCKON 3a/10JPKEHHOCTH U B IOJIHOM O00bEME BBINIOJHUBIINE YUEOHBIN IJIaH
IIPOTrPaMMBI.

[TopsimoK MpPOXOXKIAEHUS HWTOTOBOM AaTTECTAlMU OINPENENSETCS JIOKAIBHBIMU

HOPMAaTUBHBIMHU aKTaMu 00pa30BaTeIbHON OpraHU3alLNH.

2. OHEHOYHBIE MATEPHUAJIbBI

OrneHouHbIe MaTepuaIbl 0OECIIEUUBAIOT TPOBEPKY JOCTHIKEHUS TIIAHUPYEMBIX
pe3yNbTaToB OOydYeHHs MO MpOorpaMMe U HCIOJIB3YIOTCS B MPOIENYype TEKYIIETOo
KOHTPOJIS YCIIEBAEMOCTH, IPOMEKYTOUYHOM aTTECTAlMA U UTOIOBOM aTTECTALINH.

2.1. Tekyummii KOHTPOJIb

Texymuii KOHTPOJb 3HAHUK NpoOBOAUTCS B GopMax, NPeTyCMOTPEHHBIX

y4€OHBIM IJIAHOM.

Tekymuii  KOHTPOJIb  YCIIEBAEMOCTH  OCYIIECTBISACTCA  IMEAArOrMYeCKUM

PabOTHUKOM, peau3yoluM 00pa30BaTEIbHYIO POTpaMMYy.

Tekymui KOHTPOJIb OCYIIECTBIIAETCS II0 TEMaM B COOTBETCTBUU C
TEMAaTUYECKUM IUIAaHUPOBaHHEM paldouell MporpaMMbl, € y4eToM TpeOoBaHUI u
coJiepaHus 00pa30BaTEIbHON IPOrPaMMBI.

Texymuii KOHTPOJIb OCYIIECTBIsIETCA B hopMe:

. BrlnonHeHus npakTH4ecKoi paboThI;

. YcTHOTO OTBETa, B TOM 4HCie B (hopMe MpOBEACHNUS OIpoca CiymaTesneH,

MPE3CHTAIIMOHHBIX MATCPHUAJIOB.

[To uroram mpoBemECHHsS] TEKYIIErOo KOHTPOJS YCIIEBAEMOCTH CIIYIIATEIISIM
MIPEIOCTABIISIFOTCS Pa3BEPHYTHIC KOMMEHTAPUH IO UTOTY TIPOBEPKH TEKYIIMX PadoOT.

2.2. TIpomexkyTouyHasi aTTeCTAIUs

OcBoeHre TMporpaMMbl, B TOM YHCJIE OTICIBHOW ee dYacth (MOmyJis),

CONPOBOXKJIAETCS IMPOMEXKYTOUHOM arrecTanueil, NOpoBoguMOM B (¢opMax, B



COOTBETCTBHHU C Y4eOHBIM IUTAHOM H pabodelt mporpaMmon.

[TpoMexyTouHast aTTecTalysi IPOBOAUTCS B (popMe MPAKTHUUECKOIO 3aJaHMs 10

TEMaM U3YUCHHOI'O MOJAYJIA.

ITo pe3yjibTaTaM IIPOBCACHUA HpOMC)KYTO‘IHOﬁ aTTCCTalli BBICTABIAIOTCA
OTMCTKHU ITo pe3yibTaTaM WTOTOBOM aTTECTAIlMM BBICTABIISIOTCS OTMETKH I10
quBIpeX6aHHBHOﬁ CHUCTCMa («OTJ'II/I‘IHO», «XOopoHIo», «KYOOBJICTBOPHUTCIILHO),

((HCYZ[OBJ'ICTBOPI/ITGJ'IBHO») .

a) OTmeTKa «OTIUYHOY (5 6aJUIOB) BHICTABISETCS, €CITH OO yUaroImuics HabupaeT
81-100% oT MaKCUMaIIBHOTO KOJMYECTBa OaJIIOB.

0) OTmeTka «xoporio» (4 0ajia) BRICTABISICTCS, €CIIM O0yJaIONIMiCS HaOHpaeT
61-80% oT MakCUMaTbHOTO KOJTHYECTBA OAJIIOB.

B) OrMeTka «yAOBIETBOpPUTENBHO» (3 Oamna) BBICTaBISIETCS, €CIH
oOyuaromuiics Habupaet 41-60% OT MaKCUMAaJIbHOTO KOJIMUECTBA OAJLIOB.

r) OrMmeTka «HEYIOBJIETBOPUTENbHO» (2 0Oaia) BBICTABISIETCS, €CIH
obyuaromuiics Habupaetr meHee 40% OT MaKCUMaJILHOTO KOJIMYECTBA 0aJIOB

2.3. MHrorosas aTrrecTanus

OcBoeHMe MporpaMMbl 3aBEpIIAETCS UTOTOBOM aTTecTanueid. @opma UTOroBOM

aTTCCTalvH. BBIIIOJTHCHHUEC UTOTOBOT'O aTTCCTAIMOHHOI'O 3aJaHUA.

BeInonHeHne UTOrOBOrO aTTECTALMOHHOTO 3aJaHUs IPEAINOJaracT IMPOBEPKY
3HaHUW W YMEHUH CIyllaTeseil, HAallpaBICHHYIO Ha BBISIBICHHE CTENEHU YCBOECHMS

U3y4EeHHOTO MaTepHaa.

[TpakTHueckoe aTTecTallMOHHOE 3a/laHKe pa3padbaThIBAETCs MPENOIAaBATEIEM 110
COIVIACOBAaHMIO C 00pa30BaTENbHOM OpraHu3anued, W YTBEPKAAETCS IEPBBIM

3aMECTHUTENIEM AUPEKTOPA.

[TpakTHueckoe aTTECTAllMOHHOE 3a/laHUE COJAEPKUT 00OOIIEHHBIN MaTepHral Mo
OCHOBHBIM H3YYEHHBIM TeéMaM, TpeOyeT OT cllymiaTesieil XOpolleld OpUEHTHPOBKHU B

npeaAMETE N3YUCHUA.

BrinonHeHne MmpakTHYeCKOro aTTeCTallMOHHOTO 3a/laHds OCYUIECTBIISIETCS B
peXUMe pealbHOTO BpEMEHU W/ Ui B (hopMaTe BUACOKOH(DEPEHIIUU B COOTBETCTBUU C

KaJeHJAapPHBIM Y4eOHBIM TpaUKOM U YIeOHO-TEMATUYECKUM IIJIAHOM.



BrinosiHeHUE MPAKTUYECKOTO aTTECTAIMOHHOTO 33/IaHUsl OTIMYAETCSI BHICOKUM
YPOBHEM CaMOCTOSITENIbHOCTH ciiymareneil. [IpenomaBarenb npencTaBisieT MepeueHb
3aJaHUN U1 NPOBEPKHU 3HAHUM, TA€T MHCTPYKIMIO MO BBINNOJHEHHIO. [0 okOHUaHnM"
OTBEJICHHOTO BpPEMEHM Ha BBIMIOJHEHHUE 3aJaHUsl paboTa cIaeTcss Ha TMPOBEPKY B
dbopmate, yTBEp>KIECHHBIM MTPENOIaBaTEIEM.

Kpurtepuu oneHnBanus:

CymmapHO€ MakCUMajbHOE KOJIMYECTBO OauiloB 1O OLIEHKE HTOrOBOM

aTTeCTaIMOHHOM paboThl coctapisieT 100 GanoB.

ITo pe3yjbTaTaM UTONOBOM  aTTECTAllMM  BBICTABISAIOTCS OTMETKH IIO
quBIp€X6aHHBHOfI CUCTCMa («OTJII/I'-IHO», «Xopomo», «YyAOOBJICTBOPUTCIIBLHOY,

«HEYIOBIIETBOPUTEITHOY):

a) OTmMeTKa «0TIUYHOY (5 0aJUI0B) BHICTABISIETCS, €CIIM O0yUaroluiics Habupaer

81-100% oT MakCHUMaIbHOTO KOJIMYECTBA OAJIJIOB U IEMOHCTPUPYET:

. YBEPEHHOE 3HAHUE ¥ TOHUMaHUE YIeOHOTO MaTepraia;
. YBEPCHHBIC TIPAKTHYCCKHUE HABBIKY;
. yYMEHHE BBIJICATH TJIABHOE B U3YYCHHOM Matepuaie, 0600mars (GpaxkTel U

MPAKTUYCCKUE TPUMEPBI, JieJaTh BBIBOJBI, YCTAHABIMBATH MEXKIPEIMETHBIC U
BHYTPHUIIPEAMETHBIC CBSI3H;

*  yMEHHE NPUMEHATH MOJyYEeHHBIC 3HAHUS Ha IPAKTHKE B IOTHOM 00BEME;

. OTCYTCTBUE OIMMOOK ¥ HEAOYCTOB NPHU BBHITIOJHCHUH MPAKTHYCCKOM
paboThl  (CaMOCTOSITENIbHO ~ YCTPaHSET OTJENbHBIE HETOYHOCTH C  IMOMOIIBIO
JIOTIOTHUTENLHBIX BOIIPOCOB MPETIOAaBaATENINA);

0) OT™eTKa «xoporo» (4 6aita) BRICTABISIETCS, €CIM 00yJaroIuiics Habupaer

61-80% ot MakCMMaJIBLHOTO KOJMYECTBA OAJUTIOB M IEMOHCTPUPYET:

. 3HaHHE OCHOBHOTO Y4eOHOTr0 MaTepHania;
. OCHOBHBIE IPAKTUYECKHE HABBIKY;
. YMEHHE BBIICTIATH IIaBHOE B M3yUYEHHOM MaTepuane, 0000marb GakTel u

MIPaKTUYECKUE TMPUMEPBI, JEJIaThb BbIBOJbI, YCTAHABIMBAaTh MEXIPEAMETHBIE U
BHYTPHUIIPEIMETHBIE CBSI3H;
. IIPUMEHEHHUE NI0JIYYCHHBIX 3HAHUN Ha IIPAKTUKE B OCHOBHOM YaCTH;

® HC3HAYNTCJIbHBIC He,Z[O‘IéTI)I IIpU BBIIIOJIHCHU N HpaKTquCKOﬁ pa60TI>I,



KOTOPBIE CYIIECTBEHHO HE BIUSIOT Ha (YHKIIMOHAILHOCTH BBITOJIHEHHSI pa0oT;
B) OrMerka «yaoBieTBopuTenbHO» (3 0Oamna) BBICTABISIETCS, €CIU

oOyuaromuiics Habupaetr 41-60% OT MaKCUMaJbHOTO KOJIMYECTBA OalIOB H

JIEMOHCTPHPYET:
. 3HAHHE OCHOBHOTO YYeOHOTO Marepuansa Ha YPOBHE MUHUMAITHHBIX
TpeOOBaHUI;
. NPaKTUYCCKUE HABBIKK HA YPOBHE MUHUMAIIBHBIX TPEOOBAHMUM;
. YMEHUE BOCHPOW3BOJIUTh W3YUYCHHBIM MaTepuai, 3aTPyAHCHUS B

BBITOJIHEHUY 33/1aHUSI B U3MEHEHHON (OPMYIHPOBKE 3aJaHUS WIM HOBBIX YCIIOBUSX;

. IpUMEHEHHUE MOTYyICHHBIX 3HAHNH Ha MPAKTHKE B MUHUMAIILHOM 00BheME;

. Hajnuuue Trpy0oil OIMOKHW/HECKONBKHX HErpyOblX OHIMOOK MpH
BBITOJIHEHUH NPAKTUYECKON pabOThI;

r) OrMeTka «HEYJOBJIETBOPUTENbHO» (2 Oamna) BBICTABISETCS, €CIU
oOyuaromuiics HaOupaer MeHee 40% OT MaKCUMaJbHOTO KOJMYECTBAa OalljIoB U
JIEMOHCTPHUPYET:

. 3HaHHME OCHOBHOI'0 y4eOHOTO MaTepHajia Ha YPOBHE HM)KE€ MUHUMAJIbHBIX
TpeOoBaHuUM, UMEET PparMeHTapHbIE MPECTaBICHUS 00 U3YYEHHOM MaTepuale;

. MPAaKTHYECKUE HABBIKM Ha YPOBHE HIDKE MUHHMAJIbHBIX TpeOOBaHUM,
HECIIOCOOHOCTD BHINIOJHUTh IPOCTEHIIINE 3a/1aHUS;

. OTCYTCTBUE YYEHUN BOCIIPOU3BOJIUTH W3Yy4YEHHBI MaTepHall,
3aTpyJHECHUS B BHITIOJTHEHUN CTaHJAPTHBIX 3a/1aHUH;
. MPUMEHEHHUE MOTYYSHHBIX 3HAHUH Ha MPAKTUKE B MUHUMAJILHOM 00bEME;

. HaJIMYME HECKOIBKUX TPyObIX OIIMOOK, OONBIIOr0 4YHcia HErpyObIX
OIMMOOK MIPH BHITIOTHEHUN TPAKTUYECKON paOOTHI.

JUIs  yCHemHoro MpOXOKACHUS HTOTOBOM AaTTeCTallMyd CIylaTeNnb JOJDKEH

IMOJIYYUTh OTMCTKY HC HMIKC «KYAOBJIICTBOPUTCIHLHO.



